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Newegg Global Setup Guide

Newegg Global provides Marketplace sellers with the ability to sell and ship to any international market made available on the
platform. Currently you have the access to 20 countries/regions:

ASIA
n Hong Kong m— |Ndia ® Japan M Philippines
Singapore ®, SouthKorea === Thailand
MIDDLE EAST

M Bahrain —=_ Israel E= Kuwait b Oman
. Qatar B3 saudiArabia [Em United Arab Emirates

EUROPE OCEANIA
Turkey = United Kingdom gill] Australia sl New Zealand

LATIN AMERICA

o Argentina BB Mexico

*Additional approval is required for Selling to China.

International Shipping Requirements

Sellers can turn on the international product listing for SKUs as long as product shipments can be fulfilled by either of the following
or both:

e  Shipped by Seller (SBS)

e Shipped by Newegg (SBN) Please review the guide to optimize your global business with Shipped by Newegg (SBN)

e Newegg International Shipping Program (NISP). Providing sellers an easy way to sell globally without the complications of
international shipping. You ship the order to Newegg’s warehouse facility and Newegg team will manage the rest. Review
the detailed guide for more details.

In order to enable SKUs for international listing and shipping, sellers must supply all the product information as accurately as
possible (i.e. country of origin, shipping weight, etc.) required for international trade and shipping.
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Note: By participating in Newegg Global sellers are responsible to ensure all product listings enabled for international selling and
shipping are in compliance with all applicable laws and regulations of the U.S., and other countries where product listings are
activated.

Enable International Shipping and Listing

e Setting Up Fulfillment Center and Available Countries

e  Fulfillment Priority Arrangement

e Define Store Return Policy and Info

e Specify Inventory Return Address

e Configure Shipping Rate
e Activate Your Items Internationally with Correct Price Information

Setting Up Fulfillment Center and Ship to Countries

1. Fulfillment Center
Access Seller Portal, then open Manage Account > Shipping Settings > Fulfillment Center

You can set multiple warehouse locations around the world to fulfill your international orders. Click “Add Fulfillment
Center” to add new warehouse location(s).

. @FEEDEACK ia N @ ? &
(t;wcyymarkemface
6 c a~ * | Shipping Settings Y¥ Home >Manage Account >Shipping Settings

Account Settings

b Shipping Settings Fulfillment Center Fulfillment Priority Return Policy and

fo
Data Feed Settings

| & Manage Account |

Shipping Rate

Vacation Settings Set Fulfillment Center

Manage Items m Warehouse Location Warehouse Type | Shipping Destination

[#] (# ®  Hong Kong(HKG) Shipped by Seller | United States(USA)

Manage Order -
[ ] EA United States(USA) Shipped by Mewegg United States(USA)

-

-

iF IManage Promotion
¥ Manage Message
A

Manage Claims
|l Business Report

@B Other Reports

£ Add-on Services | ADD FULFILLMENT CENTER | m

1.1. Set Shipped by Seller (SBS) fulfillment center. Select your warehouse location and warehouse type as Shipped by Seller
(SBS). Set Shipping Destinations for the default Shipped by Newegg (SBN) fulfillment center. Select your warehouse
type as Shipped by Newegg (SBN) to enable SBN warehouse.

NOTE: SBN will handle all customer return requests. No setup for customer return address is required.

O

Shipping Destination

| shipping Settings

Set fulfillment center and its st
Selected Countries (1/112)

Warehouse Type:
Il Albania(ALB) Ll France(FRA)
Warehouse Location: B Algeria(DZA) = Gabon(GAB)
Angola(AGO - Georgia(GED)
Shipping Destination: i Angola( ) £g 912(GE0)
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1.2. On the next step, identify the destination countries and the Fulfillment Center Information for orders fulfilled by
current fulfillment center. The Fulfillment Center Information of your USA warehouse location will be used as “Ship
from” address for you to ship the order to Newegg’s warehouse facility if you are using Newegg International Shipping
Program (NISP) to fulfill your international orders.

O

Shipping Destination

Set fulfillment center and its shipping destination.

Warehouse Type: Shipped by Seller (SES) @ Shipped by Newegg (SEN) @

Warehouse Location: | BEE United States(USA) -

Shipping Destination:
Selected Countries (7/120) Select all | Clear All

Asia

@ China(CHM) ¢ e Japan{JPN)
«| 4 Hong Kong(HKG)
¥ = India{IND)

© ©)

Shipping Destination

Fulfillment Center Information

«Contact First Name: | John

+Contact Last Mame: Doe

* L | 626-271-9700
Returns Contact Number

* Address1: | 17500 Testing Street
Address2:
*City. | City of Industry
*State / Province: California v

& United States E
Company Country /
Region:

*Zipcode: | 91700

1.3. Click “CONTINUE” to continue the next procedure: Fulfillment Priority Arrangement.

1.4. (Skip this if you are not selling to China) Bonded warehouse located in China. Country code: CN2. Select this option
when your items are stored in a customs bonded warehouse located in China. Tax and duty may be applied to the
orders placed by Chinese customers following the same import charge rule you set for regular oversea warehouse.
Important! If you don’t intend to sell your items to China, please select CHN for the warehouse located in China.

Page | 4
This information is frequently updated. The latest version is available at:
https://www.newegg.com/promotions/Marketplace/Sellers/resourceLibrary/Newegg_Global_Setup_Guide.pdf


https://www.newegg.com/sellers/index.php/logistic-services/#Shipping_Program
https://www.newegg.com/sellers/index.php/logistic-services/#Shipping_Program

Set fulfillment center and its shipping destination.

Warehouse Type: @ Shipped by Seller (SBS) &

Warehouse Location: oy ted Countries (1/110)

Shipping Destination: lm Chile(CHL)
) il China(CHN)
O [l China-Bonded(CN2) @
' mm Colombia(COL)
) == Costa Rica(CRl)
) = Croatia(HRV)

(Skip this if you are not selling to China) Under Shipping Destination, add supported country(s) for current fulfillment

center.
NOTE: Additional approval and a dedicated seller account is required for selling on China. Please contact

marketplacesupport@newegg.com for more details or apply here.

Set Fulfillment Center

o & x United States(USA) Shipped by Seller

Shipping Destination

Warehouse Type
na(CHM)A JUnited States(USA)

Pending request

Set Fulfillment Center

m Warehouse Location Warehouse Type Shipping Destination

United States{USA) Shipped by Seller China(CHM)|, United States{USA)

[ ] & % United States(USA) Shipped by Newegg China(CHN)], United States(USA)

Approved request

Fulfillment Priority Arrangement

Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority
You can arrange multiple fulfillment centers for countries you'd like to ship to. You can also set both Shipped by Newegg
(SBN) and your fulfillment center for same countries. When ready, click “NEXT” to continue the next procedure: Define

Store Return Policy and Info.
NOTE:
e Local fulfillment center will have higher fulfillment priority.
e Shipped by Newegg (SBN) will have higher fulfillment priority.
e When both Local fulfillment center and Shipped by Newegg (SBN) are available, other than U.S., the Local
fulfillment center will have the higher fulfillment priority.
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Shipping Settings Y7 Home >Manage Account >Shipping Settings

‘ v : “ 2F 3 4 5
Fulfillment Center Fulfillment Priority Return Policy and Info  Inventory Return Address Shipping Rate
Select Shipping Destination(24 of 25 is Set Fulfillment Priority

done)
Hide completed Q ) Friyy Fulﬁllment Center
Location :
settings p

. Shipping Destination | Fulfillment Priority ‘/7 ! Eicdeia e

7 Hong Kong{HKG)
United

+  Austria(AUT) States(USA),
Hong Kong{HKG)
United
Belgium(BEL) States(USA),

Hong Kong(HKG)

+ Bulgaria(BGR) Hong Kong(HKG)

Define Store Return Policy and Info

Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority > Return Policy and Info
You can define your return service information (return address and contact person, return service phone number, allowable
return period, and restocking fee) for enabled countries. You can also input your return policy details, which will be

displayed on your seller store page on the website.

1. For the best shopping experience, the default customer return address is: Newegg Return Service. Local Return Address is
also available if you have return process facility in the country which you plan to sell products to. The default option of “For
items shipped by Seller, do you allow Newegg to generate Return Requests?” is “Yes” for all international countries.
Newegg will provide value-added service for all your international return requests.

Set Return Policy and Info

© For items shipped by Seller, do you allow Newegg to generate Return Requests? « Yes No

© Set Customer Return Address
Local Return Address (Shipping Destination Return Address) ©

I e Newegg Return Service 2} I

2. If you are using the Shipped by Newegg (SBN) service, Newegg will help process customer returns. We will direct all
customer returns to our return center located in City of Industry, California, in the U.S. To learn more about the benefits of
SBN service, please review the SBN FAQ section.

3. Set Customer Service Info and Return Policy. Sellers are required to setup the customer service information and return
policy for the countries they will be doing business in.

a. Set Customer Service Information and Return Policy. This information will provide the ability for customers to
contact you with questions or concerns about your product or store.

'VbbI'A IEMEGC bKEDELIMED BELNEW bOTCA

UUUIu S| | [BU\ESLI¥|F IIYLE UL DIOYIIGE YUY UL T6l91] USURYUS (BLUUL Uf billLpes)
V|l 9cce2zoliee’ LIung|e' matsulA Ledi2(19(10U CILG’ 6IC

oudis] cougifiou’ uo bphzice] qewsde (excinge gawsdez 2n2gsiveq gniiud fsuzbotiariou)
blognes brcpezeq yow |62( 25Ugpox
+ @ psinwpopek V| I6(MIUZ WN2f 1UCINGE (U6 LOJJoMILA OL If Mi]| P6 1616C£6q SU 16{MILUGY PICK (0 hon 97 honl cogy -
* CN2[OWBL ZELNICE hPOUSH: 3544354337 « CNefOWsL Z6LAICE EWSY: | 99/9}6602@Usmedd cous
GobA CoUIeUE (oL BS|OM LISIG2 Lol YueL ConuEA: N m

consL 3] L6dnezfz B SUSPIS {46 CrLLGU} CONUFLA OU J1EMEAECO Aon SALES {0 6 J6LLLR SIUq COUGIFIOUR MIFY U6 TTEMEAT TOST 2808 FoaTS Tl VaTEIIan;
10 6UZING {6 Pe2t ObBILA SXDBUGUCS L0L HEMEAT CIEAOWEL SUQ ALGIWIING U6 166N bLOCEZ2 01 AONL BIOPS| PII2IUGZE (W6 16M6AD KEINLY 26LICe bLOBLO Mil| DS U6 GEISNIE ObROU (0

26{ CN2{OLUGL 26LAICE L0 IUQ KEMLU LOJICA

® Nemedd geinw 26Lnce @ O
rocs| Beinw yaqieze (2pbbiud pezausiou Beini vaqiszz) g
© 26 CN2[OWEL K&INL YqqLeze
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b. The Options of Return Policy for New & Refurbished Items. The available return policy options are Default Refund
Period, and Restocking Fee. Replacement return option is not available for international countries.

For New & Refurbished Items

« Default Refund Period: | 45 days afterinvoice ¥ |+ Default Replacement Period: | Mot Accepted v

* @ Max Restocking Fee: | 199 % (min:0.00%, max:30.00%)

Click to View or Setup Subcategory Specific Refund and Replacement Period Setting

NOTE: For best shopping experience, Newegg suggest applying a Newegg pre-defined “Customer Service Info and Return Policy”
for all international countries. You can click “APPLY NEWEGG PREDEFINED RETURN POLICY” to apply.

® JELLUSIWINED KELUTI AUUIESS (101 JMIPPEU DY de1e VIULS VIny )
- Shipping Destination

v Hong Kong(HKG) () Local Return Address (Shipping Destination Return Address) e

v India(IND) @® Neweqg Return Service @

+  Philippines(PHL)

| set Customer Service Info and Return Policy|

ers and streamline the return process for your global business, the Newegg Return
. By enable the current country on Newegg.com, you agree to the terms and

To ensure the best shopping experience for Newegg cu:
Service program will be the default option to cover all reque!
+  South Korea(KOR) conditions with the Newegg Marketplace Global Selling Progra

+  Singapore(SGP)

Thailand(THA) Copy Content for Below Fields from Another Country:

+  United States(USA)

Customer Service Phones: t. | 541-452-6726 * Customer Service Email: | 1115@newegg com

* @ Retum Policy. | All returns must include the following or Myill be rejected and returned back to you at your
cost:
Product purchased from Test_SandBox_M
Original Condition, no physical damage (exclu
which muist he renorted tn Newenn Clistomer Sery |

| S on Newegg
mages sustained during transportation

APPLY NEWEGG PREDEFINED RETURN POLICY

4. There are couple ways available to setup the Customer Service Info and Return Policy for multiple countries (NOTE: Using
these methods when the settings can be applied to all selected countries.)
e  Copy below settings from shipping destination. Copy the exactly same setting from an existing country.

Set Customer Service Info and Return Policy | Set Individual Return Policy for Used Items

Copy below settings frem shipping destination: | .
) - — _E United States(USA)
Apply below settings to shipping destination(s): APPLY

e Apply below settings to shipping destination(s). Copy the current setting to additional countries.

Selected Countries (0/7)  Select All | Clear All Q se rejected and
[ Asia a  KTPLS on Mewe
L clude damages
[J B3 Hong Kong(HKG) ] 3 Philippines(PHL) [[] e South Korea(KOR) ervice within 7'
[[] == India(IND) [[] == Singapore(SGP) [[] == Thailand(THA) APPLY
| North America -

[C] EE United States(USA) eplacement Perio

:30.00%)

A Collapse All ¥ Expand All

Apply Above Settings to Other Shipping Destination(s): |
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NOTE: Different Return Policy may apply to certain countries. For example, Countries other than U.S. will NOT accept
replacement return requests. When you are applying the return policy from U.S. to other countries, you will receive the
following reminder. To continue, please follow the instruction to select correct values to continue. Click “CANCEL” if you decide
not to continue the copy action.

Notice x
Can't copy below return policy setting value(s) to current country because it's not accepted by current country per Newegg's return policy requirement:

To continue, please specify another value in "Revised Value” column for all records then click "OK™.
To cancel this copy action, please click "CANCEL".

MNew & Refurbished Default Replacement ... 80 days after invoi..

Source Value Revised Value

5. Click “NEXT” to continue the next procedure: Specify Inventory Return Address.

Specify Inventory Return Address

Continue to_Shipping Settings > Fulfillment Center > Fulfillment Priority > Return Policy and Info > Inventory Return Address
You can specify an address for Newegg to return your inventory from the following possible options:

e Return inventory of Shipped by Newegg (SBN)

o Newegg return service

e Customer mistakenly returned items to Newegg.
| Shipping Settings 17 Home >Manage Account >Shipping Settings zoul

O—O0—0—F01 ¢

Fulfillment Center Fulfillment Priority Return Policy and | Inventory Return |Shipping Rate
Info Address

Set an address for Newegg to return inventory to you. The inventory may be from Shipped by Newegg, New
Mewegg return service, or customers mistakenly returning orders to Newegg.

- Newegg Fulfillment Center

: + Contact First Name: | 23452345
+  United States(USA)

« Contact Last Name: 23452345

= 2345-2345234Ext52345
Feturns Contact
MNumber.

+ Addressi: 345234
AddressZ: | 23452345
« City. | 23452345
+ State / Province: 23452345

# Cnnntru £ Reninn: Hann Kann 4

< mevous 5 vor
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Configure Shipping Rate

Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority > Return Policy and Info > Inventory Return

Address > Shipping Rate

If you will be shipping the product (SBS), you will be able to designate the shipping methods and associated charges by
country. Please note:

e You will set both local shipping and international shipping on the same section.

e  For local shipping, you can set local shipping rate IF local fulfillment center is available. For example, if you are U.S.
Seller and you have fulfillment center in U.S. then you are able to set the local rate for all orders placed by U.S.
customers. If you are U.K. seller and you have fulfillment center in U.K. then you are able to set the local rate for all
orders placed by U.K. customers.

e Shipping rate is based on the currency of the shipping destination country.

There are 4 shipping methods available for both Local Shipping and International Shipping. You may enable all of them or
some of them, however in order to activate your listing and shipping, at minimum one of the four shipping methods must
be enabled. Each shipping method has a pre-defined shipping transit time service level commitment (SLC):

Local Shipping:

e  Standard Shipping (5-7 business days)

e  Expedited Shipping (3-5 business days)

e Two-Day Shipping (2 business days)

e One-Day Shipping (Next Day)

International Shipping:

e International Economy Shipping (8-15 business days)

e International Standard Shipping (5 — 7 business days)

e International Expedited Shipping (3 — 5 business days)

e International Two-Day Shipping (2 business days)
You can work with any shipping carrier and have its services to support these shipping methods as long as the transit time
SLC can be met and real-time tracking information can be provided.

Setup Local Shipping
You can set shipping charge calculation by order amount, weight, or unit.

| Shipping Settings

©

Fulfillment Center

T Manage Account > Shipping Settings

) )
\J \J @
Shipping Rate

Return Policy andInfo  Inwentory Return Address

)
o/

Fulfillment Priorty

I Local Shipping ‘ International Shipping

Set Shipping Model
Charge by:  Order Amaurt ¥

Set Shipping Methods and Shipping Rates

Shipping Destination Set Local Fulfillment Shipping Rates
Check the boxdes) next to the shipping servicels) you would like ta offer, and set the correspanding shipping

rate(s).

United States (USA)

¥ - Continental US &

Shipping Rates
- APO fFPO & ans)
. paska Standard Expedited Two-Day One-Day
Shipping Shipping Shipping Shipping
- Havrali Order Amount($)
5-7 business days 3-5 business days 2 business days  Next day
- Puerto Rico Min Max = "
- Virgin Islands
§ 0 > ¥ 1 ¥ 5 ¥ 10 ¥ ¥
x § 101 ¥ ¢ i3 0 3 5 ¥ [

ke i | lnitad Chatar Dackal Camiuad ISDCEN DrebClase M 2l® and Madia Aol
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2. Set International Shipping
In this setting, you can set up all international countries made available for international listing. Shipping charge calculation
can be set by order amount, weight, or unit.

| Shipping Settings §r Manage Account > Shipping Settings
© © © © O
Fulfillment Center Fulfillment Priorty Retrn Policy and Info  Inventory Return Address Shipping Rate

Local Shipping International Shipping

Set Shipping Model

Charge by: | Order Amount ¥

Set Shipping Methods and Shipping Rates

Shipping Destination Set International Fulfillment Shipping Rates
T —— Check the box(es) next to the shipping service(s) you would like to offer, and set the correspanding shipping

rate(s).

Singapore (SGP)

Shipping Rates

Internatienal Internaticnal Two- International

Expedited Shipping Day Shipping Standard Shipping
Order Arnount($)
3-5 business days 2 business days 5-7 business days
(m] Q 2}
A5 A Rs 30
% | Rs 101 ¥ &5 Up Rs Rs Rs‘ SC1|
4 » 4 »
Mada: Tearbinm mimaheare vninck ke menuidad fae chimmnante e Hndad Chabae Dnctal Comduafl ICOCEN Eleek 0l aee AA2EB 2md A, P Y]

& PREVIOUS

3. There is a convenient way for you to setup the Shipping Rate for multiple countries: Apply below settings to shipping
destination(s). This is designed to copy the current settings to additional countries.
NOTE:
e The shipping settings has to be completed for at least one international country in order to copy the settings to
additional countries.
o Newegg will use the source country’s currency to convert shipping rate into all local currencies for selected
countries. This is a one-time conversion and the converted shipping rate will not be refreshed as a result of future
currency rate fluctuation.

© Apply below settings to shipping destination(s):

lect All | Clear All Q
4 Mational Standan
Shipping
[ M Philippines{PHL}) [ e South Korea(KOR) 7 business days
[ ™= Singapore(SGP) [ = Thailand(THA) v
0
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Activate Your Items Internationally with Correct Price Information

There are several ways to activate your items with correct price information for Newegg Global:
e  Through Newegg Seller Portal

e Through data feeds
e Through API

Important! To avoid the delay of customs clearance, items shipped to Mexico with selling price greater than USD$810 will
be deactivated.

Through Newegg Seller Portal

1. Access Seller Portal, then open Manage Items > Item List

All your items will be available internationally for the shipping destination you configured during the setup of Shipping
Settings. Under the Item List, search your items under different country(s).
2. Make sure the Country of Origin, the country of manufacture/production of item, is appropriately filled for each items.

|

Basic Information Specific Information Detail Information Price;inventory;Shipping and Images

=]

* @ Item Dimensions(in.): Length: 598 Width: 2.83 Height: 1.26

* @ Item Weight(lb.): 0.88
+ [tem Package: @ Retail OEM
Bullet Description: o .
Cloud Storage T
* Product Description: | tne Cloud recordings and Hecent ACTIVIty [og on the app. el brings youtne

movements from leaves blowina in the wind. With the advanced maotion sensor. w7

+ @ Shipping §azardous Materials:

© Country of Origin: | UNITED STATES v

© Age 18+ Verification:

3. To activate items for all selling countries:

a. Set the correct price amount for related fields: MAP (optional), Selling Price (required)

b. Identify the shipping method, FREE or Default, for each item.

c. Clickicon to activate, the color will change from yellow to green. Congratulations! You are ready to sell

internationally.

NOTE: Additional approval and a dedicated seller account is required for selling on China. Please contact
marketplacesupport@newegg.com for more details or apply here. You are not able to activate items for China before
your request is approved.
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& = A W | | temList » Viewedit and activate your items. Learn More

Q Check out the newly available selling tools: Price Suggestion, Listing Optimization, Inventory Forecast

& Manage Account IR Update Inventory

ﬂ Manage ltems

. All - NE Itemd v | | Q 9514 —— I
Item Creation

) @ Important!
b Item List q - . A L .
+ Available inventory will be applied to your global listings once they are activated.

Item Multi-language Co... * To avoid the delay of customs clearance, items with selling price equal or greater than a certain amount w

Pre-order Item Settings
) Status @ | Action Country Item Title Seller Part#

Batch Update Price

_ = United Kingdom (GBR) 10 Pcs N95 Ma... Test_SandBo... Test_N95_001

zazcr :IE'm ':IX if:‘ltl:js 58] # 3% (= Hong Kong (HKG) 10 Pcs M95 Ma... | Test_SandBo... Test_MN95_001
atch Item Creation/Up...

Batch Update In\rentor: [} # % (= Indonesia (IDN) 10 Pcs N95 Ma... Test_SandBo... Test_N95_001

Shipment List (SEN Ma. [} # % ¥ India (IND) 10 Pcs M95 Ma... | Test_SandBo... Test_N95_001

Inventory Alert (SBN Ma... "o & % E Japan (JPN) 10 Pcs N95 Ma...  Test_SandBo.. Test_N95_001

Manufacturer o # ® =  South Korea (KOR) 10 Pcs M95 Ma...  Test_SandBo.. Test_N95_001

Through Data Feeds

You can activate your items with correct price information for Newegg Global through data feeds.

1. Make sure the Country of Origin, the country of manufacture/production of item, is appropriately filled for each items.
You can use data feed, version 3.0, to update the Country of Origin for your items in batch:
1.1. Access Seller Portal, then open Manage Items > Batch Item Creation/Update

Ggwegymarkerpface'

¢« o @ * 'Elatch ltem Creation/Update I

& Manage Account Download File Template Upload File

|- Manage Items I

Item Creation

) Action: | Please Select One
Item List

Batch Update Pric
Batch Update countly£..  Download File Template Status and Hi

IP Batch Item Creation/Up... I .
i @ Filter | Renuested Date ¥ Status:

1.2. Select the Download File Template tab then select the option: Batch Item Update from the drop-down menu of
Action.

1.3. Make sure the option is checked: Download the template for updating basic item information only (Excluding
sub-category specified properties)
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| Batch Item Creation/Update

Download File Template EEUMGEL RS

Action: | Batch Item Update

+|Download the template for updating basic item
information only (Excluding sub-category specified
properties)

Template File Type: | Microsoft Excel Format(*.xls)

1.4. Click the Download File Template button
1.5. Enter the Seller Part # and the value, i.e. USA, of Country of Origin for each item.
1.6. Upload the data feed from either Seller Portal or FTP.

2. To batch activate your items for multiple countries using data feeds:

2.1. Download the data feed template of Price Update. Access Seller Portal then open Manage Items > Batch Update

Price

(ﬂ‘gweyymarketpfac ~

6‘ S a * Il Batch Update Price I

& Manage Account

B Manage ltems

Item Creation
Itern List

[ »

Batch Update Price I

2.2. Select the Download File Template tab to download the data feed template.

Batch Update Country E...
Batch Item Creation/Up...

Batch Update Inventory

[ S S AL LT

Download File Template Upload File

Template File Type:

Industry:
Category:

Manufacturer:

Microsoft Excel Format(*.xls)

Subcategories
Manufacturers

+|Download template with your

2.3. Make sure the option is checked: Download template with your items populated in the file? Then click
DOWNLOAD FILE TEMPLATE to submit your request.

| Batch Update Price

Download File Template Upload File

Template File Type:

Industry:
Category:

Manufacturer:

Microsoft Excel Format(*.xls)

All Industries
All Subcategones

All Manufacturers

I +|Download template with your items populated in the file? I

v &3 DOWNLOAD FILE TEMPLATE

- For detailed instructions, download the templz
File tab above.

- For XML integration guide and sample files

2.4. Once the data feed is ready, you can download it and save file to local drive. The file will include a complete list of
data feed templates of all your items.
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2.5. Update items of all selling countries:
2.5.1. Set the correct price amount for related fields: MAP (optional), Selling Price (required)
2.5.2. Identify the shipping method, FREE or Default, for each item.
2.5.3.  Set the Activation Mark as True for each item to activate items under each country accordingly.
2.5.4. NOTE: If you previously enabled multiple countries, for example the entire 51 countries, you
should be able to see the same item listed 51 times for all countries. Please make sure to define
the correct price in local currency amount. NOTE: if local currency is not available, USD can be
used as the default currency for all countries. Newegg will convert USD to related local currency.
2.6. Once you are ready, upload the file to open Manage Items > Batch Update Price or through FTP.

2.7. Newegg system will process the file and activate your items accordingly. You can check the upload history and
result from the same section. Congratulations! You are now ready to sell internationally.

2.8. (Optional) If you would like to activate international items by applying the same price from U.S. to other countries,
please review the guide at:
https://promotions.newegg.com/marketplace/sellers/resourcelibrary/ApplyUSApriceToGlobal.pdf

3.  NOTE: Additional approval and a dedicated seller account is required for selling on China. Please contact
marketplacesupport@newegg.com for more details or apply here. You are not able to activate items for China before approval.

Through API

Please reference our APl development guide for more details at: https://developer.newegg.com/newegg marketplace api/

Commercial Invoice

A commercial invoice is a document used as customs declaration for exporting an item across international border(s). You can print
the commercial invoice for each international order if you directly fulfill the order (SBS).

Note: A commercial invoice is a required document to be affixed with each international shipment. Not including a commercial
invoice may result in your shipment being rejected or possibly confiscated by customs without reaching the customer.

Seller Portal > Manage Order > Order List

Select order(s), then select option ‘Print Commercial Invoice’ from the drop down menu, and click Go.

|O|'derLisI View and process orders. Learn More W Home »Manage Order »Order List
Order Number v Q m ADVANCED SEARCHa | | Print Comm '-
Batch Ship

Order Status: Invoiced % Remove Al

| Print Qrder Packing | jst
Print Commercial Invoice
Ium Return(s) M Order Number Seller Order Number | Order Date I -
galE adlEs Ul

Invoiced @ 04/26/2017 07:18:25 N/| Batch Update Auto Void Time
b Invoiced @ D = | 04/25/2017 132325 N/A
3 Invoiced & D S I 04/25/201713:03:24 N/A
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f i Nnewentmarketplace”

Order Number: 173360417

Commercial Invoice

Tracking # 201311151737

Bill To:

Samuel
17708 Rowland 5t
Rowland Heights, DC 20001

Ship To:

samuel ouyang
17708 Rowland 5t
Rowland Heights, MA, 01731

Usa Usa
Seller Customer# Order Date Shipping Method
Test_SandBox_MKT 23152256 111512013 Standard Shipping {5-7 business days)
PLS
Mewegg ltem # Item Description Qty Ordered LInitPrice Ext Price Made In
9SIAD061TXE655 testtest123 2 $0.10 $0.20
Total: 2 $0.20

For questions or issues regarding your order, including returns, please contactthe seller directly. You can locate the
seller information by visitingvww.newegg.comlogging into your account and viewing order details.

Have something to say about a Martketplace seller? Log in to My Accountto leave feedback and a rating.

Contact Us

We are here to assist you in exploring solutions to increase revenue, build your brand, and expand your reach.

For technical questions, please email us at datafeeds@newegg.com
For general questions, please reach out to your Category Manager or email us at marketplacesupport@newegg.com

Appendix
Setting up Taxes, Duties, and Import Charges for Shipments to China

When sell to China, sellers are responsible for complying applicable tax regulation. Newegg marketplace provides flexible ways for
sellers to set up the payment type of the duty and taxes on both account level and item level.

NOTE: If you are using the Shipped by Newegg (SBN) to ship orders to China, Newegg will process shipment with additional
requirement. You can ignore the following process. Click the following services to learn more about the benefits of SBN service

Setting up via Newegg Seller Portal

There are two settings are available:

e Setting up the default settings on store level
e Specify different Tax, Duty Type and Import Type for certain items (Optional)
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Setting up the default settings on store level
1. Inorder to proceed the setup correctly, please make sure China is ready. To verify, Access Seller Portal > Manage
Account >Shipping Settings
NOTE: Additional approval and a dedicated seller account is required for selling on China. Please contact
marketplacesupport@newegg.com for more details or apply here.

O—— )

Fulfillment Center

| Shipping Settings

Set Fulfillment Center

mm Warehouse Location Warehouse Type | Shipping Desting

x United States(USA) Shipped by Seller  Austria(aUT) , Be
ﬁ x China-Bonded(CH2) Shipped by Sellery China(CHM)

2. If you will be shipping the product (SBS), you can specify the import charges to be applied for the items you are shipping to
China. Please note:
e This setting will apply to all items activated for China. If you would like to apply different settings for certain items,
please review the item level setting.
e There are 2 types of setting available: Tax & Duty Type and Import Type.
e Tax & Duty Type. To identify the tax and duty rules to be applied for items shipping to China. Available options:

o DDU (default): Deliver Duties Unpaid. No duty or tax will be added to orders. Customers are responsible
for additional duties and taxes during the customs clearance.

o DDP: Deliver Duties Paid. Duties and taxes will be collected while customers placing orders. Sellers are
responsible to pay all duties and taxes directly. Collected amount will be remit to sellers along with
regular payment transactions.

o  ATI: All tax included. All duties and taxes are included in item’s selling price. No duty or tax will be added
to orders. Seller are responsible to pay all duties and taxes directly.

e Import Type. To identify the order import type for calculating the correct tax amount for items shipping to China.
Available options:

o EE (default): Taxes will be calculated as personal shipments. Recipient’s photo ID number and the copy of
ID will be provided for processing orders.

o EEP: Taxes will be calculated as business to customer direct shipments, known as Cross-Border e-
Commerce. Payment holder’s photo ID number will be provided for processing orders.

3. Access Seller Portal then open Manage Account > Tax Settings to setup.
4. Select China (CHN) from the Shipping Destination menu.
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neweggmarketplace™
€ ~ A * | Tax Settings

s | Manage Account

€ Setting up taxing rule for your o

Membership Settings - Shipping Destination

Account Settings United States(USA)

hipping Settings / «  China(CHHN)

M Tax Settings

Vacation Settings

5. Select the applicable values for each Type. Click SAVE to complete.

|TaxSettings ¢ Home Manage Account > Tax Settings

€ setting up taxing rule for your orders by different shipping destination country.

- Shipping Destination © Setting up the import charges to be applied for the items you are sending to China.For individual items which have different settings:
United States(USA) » Edit items manually from Seller Portal = Manage items > Item List.

» For batch updates, please download the template from Batch Item Tax Settings.
+  China(CHN)

Tax & Duty Type

* pDUJ Deliver Duties Unpaid. Mo duty or tax will be added to orders. Customers are responsible for additional duties and taxes during
customs clearance.

DDP. | Deliver Duties Paid. Duties and taxes will be collected while placing orders. Sellers are responsible to pay all duties and taxes
directly. Collected amount will be remit to sellers along with regular payment transactions.

ATI. | &1l Tax Included. All duties and taxes are included in item's selling price. Mo duty or tax will be added to orders. Sellers are
responsible to pay all duties and taxes directly.

Import Type

© Identify the order import type for calculating the correct tax amount.

% EE. | Taxes will be calculated as personal shipments. Recipient’s photo ID number and the copy of 1D will be provided for processing
orders.

EEP.| Taxes will be calculated as business to customer direct shipments, known as Cross-Border e-Commerce. Payment holder's
photo 1D number will be provided for processing orders.

»
—

Specify different Tax, Duty Type and Import Type for certain items (Optional)
There are several ways to specify settings on item level:
e Through Newegg Seller Portal
e Through data feeds

e Through API

Through Newegg Seller Portal

1. Access Seller Portal, then open Manage Items > Item List. Select China(CHN) from the country drop-down menu.
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Mmamemlace“

& oA * | ttemList » Viewedit and activate your items. Leamn

& NManage Account G e  Update Inventory

h Manage Items _
China(CHN) - | nEHdme

A Item Creation /
b Item List Selected Countries (1/8) Select Al | Clear Al

ltem Multi-language Co...

¥ Asia
Batch Update Price
l+ @l China(CHN)

Batch Update Country E...

2. Search the item(s) you would like to update. To update the settings:
a. Select the targeted value, Import Type and Tax & Duty Type, from the drop-down menu. Select Default if you

want to apply the account level settings.

| itemList » Viewedit and activate your items. Leamn More

i I8 Update Inventory

China(CHN) = | | NE Item# ¥ | | Q951A069TZ23169 SEARCH ADVAN

@ Important! Available inventory will be applied to your global listings once items are activated for targeted countries. For items shipp
clearance, items with selling price greater than or equal to USDS3,000 will be deactivated.

H Status 0 M Item Title Seller Part# NE ltem:# Import Type @ Tax & Duty Type @ |
L

= Testimageltem ... TestitemPro..  9SIADB97Z23169 | | Default 1l'| Default

Default

EE

u Status lﬂ Item Title Seller Part# NE Itemd# Impurt Type @ Tax & Duty Type [ 7]

= Testimageltem .. TestltemPro.. 9540697723169 Default

Default

Dou

DDP

b. Click SAVE ALL UPDATES to complete.
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Through Data Feeds
1. You can specify different Tax Type for multiple items through data feeds. Access Seller Portal, then open Manage Items >
Batch item Tax Settings

{ﬂ'ﬂm:narke;wace"

¢« Z A + ||| Batch item Tax Settings

& 'Manage Account Download File Template RSHGELESITE

B Manage ltems

[tem Creation

Country: i
[tem List ry: il China(CHN

tem Multi-language Co... Template File Type: | Microsoft Excel

tch Update Price Industry: | All Industries

AR P S Category:  All Subcateqori

2. Select the preferred format from Template File Type menu. If you would like to download the entire listings for China,
make sure to select the option: Download template with your items populated in the file? Then click DOWNLOAD FILE
TEMPLATE to submit your request.

| Batch Item Tax Settings S

Download File Template [ EULEGRSIE
Country: [l China(CHN) - &3 DOWNLOAD FILE TEMPLATE

Template File Type: | Microsoft Excel Format(*.xls) Y _For

tailed instructions, download the t
ad file for processing, click on Upload

Industry: All Industries v

- For XML integration guide and sample fi
ategory: | All Subcategories v

Manufaldurer:  All Manufacturers v

|+|Download template with your items populated in the file?

A\ Your request may take 20 minutes to prepare and process.

3. Once the data feed is ready, you can download it and save file to local drive. The file will include a complete list of all your
China listing.
4. ldentify the appropriate Tax, Duty Type and Import Type for qualified items.

1 |Wersion=1.0

2 |Seller Part # NE Hem # ‘Tax Duty Type Import Type

3 S5IADE5TZ23169 oou |-
4 ' Default

5 EE

B

——
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5. Once you are ready, upload the file to Manage Items > Batch Item Tax Settings> Tab- Upload file or
through FTP: //Inbound/ItemTaxsetting.

6. Newegg system will process the file and update your items accordingly. You can check the upload history and result from
the same section.

Through API

The same process is available from APl as well. For more details about updating tax settings in batch, please review:
https://sellerportal.newegg.com/Guideline/Newegg Marketplace API DeveloperGuide.zip

Shipping to Saudi Arabia

Based on the customs requirements and shipping specifications of Saudi Arabia, additional customer information, personal
identification, may be required by your shipping carrier to ensure on-time delivery of shipments to Arabia. This additional customer
information can be obtained from the following:

e Newegg Seller Portal
e Data feed through FTP
e AP

NOTE: If you are using the Shipped by Newegg (SBN) or Newegg International Shipping Program (NISP) to ship global orders,
Newegg will process shipment with additional requirement. You can ignore the following process. Click the following services to
learn more about the benefits of SBN service and NISP.

Newegg Seller Portal

You can get the additional customer information for Saudi Arabia orders in two different ways:

e Viewing the additional customer information from order detail page.
e Request a download of certain sales records.

Viewing the additional customer information from order detail page
1. Access Seller Portal then open Manage Order > Order List

2. Search related orders by using particular order number or using the country drop-down menu to narrow down your search.
Click SEARCH to view the result of order list.

¢« o @A W | | OrderList Learn More
Q Check out the newly available selling tools: Price Suggestion, Listing Optimi
& Manage Account I All = || Order Number | Q
B vanage items
' < / Selected Coulgtries (1/10)  Select All | Clear All
™ Manage Order
b Order List Asia
. # Middle East
Pre-order List
Batch Ship Order (China. #| & Saudi Arabia(SAU)
Batch Ship Order North America

3. Select the targeted order by click the link under Action or the order number.

4. When the detail page prompted, the additional customer information will be available under the section of Shipping
Information > Recipient's ID
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View and process orders. Learn More

Order Detail

rder General Information

Order Number. 286997984

Customer Name: test012 test036

Shipping Information —

MName: test012 test036

Order Date: 03/02/2018 00:06:36
Invoice Mumber. 158622114

Rbope #: +55 65 3308-5411

Address: fortestonly012
1est9874651

Mova Mutum, MATO GROSS0 78450

0oo0
Brazil (BRA)

Order Content

¥¢ Home >Manage Order >C

Order Status: Invoiced
Return Number. 21304509 21304469

Company Name: test93

Shipping Service: International EM

Recipient's ID: Type: CPF
# 85478541521

15 business days)

nmm Sl i I

Test_SPar#USA11
1113

9SIAZEUGYB30T1

9SIAZEUBNXE8441
edfd Brand1dsfsdf:prd toy /
PrdTesting PRD:259

Test_MrfPart#USA11

Test-p*#USA 102 New

New Test_TitleUSAD003 022 ¢

2018000000000 9999999 9 2 022 ¢

0005

Request a download of certain sales records
1. Access Seller Portal then open Manage Order > Batch Ship Order > tab- Download Order Additional Information
2. Select the format of data feed. For first time use, we recommend using the template in the format of Microsoft Excel. This
template will contain details for each field (e.g. definition, example, required) under the Instructions tab.

Ggﬂﬂygmarkerplaae'
€« T A %

- Manage Account

| Batch Ship Order

Download File Template

Download Order Additional Information

Upload File

B Manage Items

-,

'™ Manage Order

Order List
Pre-order LISX

Batch Ship Order

p—
-

Create Multi-Channel Or...

Return List

AF MManage Promotion
¥ IManage Message
A Manage Claims

Manage Store
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Microsoft Excel Format(* xls) v

Template File Type:

- Additional Order information file template contains multiple data fields for additional informati

- Sellers with the following options will be benefited by this file:
- Ship to Brazil. The customer ID type and ID number information are available for your shippin
- Using NISP, Newegg International Shipping Program, to process global orders. This file will in
additional reference.
- Shipped to countries, i.e. China, that allow customers enter shipping information in their nati
language with international orders are available for additional reference.

- This file is designed to provide information only. Do not upload it for any other usage.

- For XML integration guide and sample files, click here

Order Country(s): all - MISP Order: 4|l

Order Date: Al v

This information is frequently updated. The latest version is available at:
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3. From the search filters, select the type of order records you want: Order Country(s), NISP Orders, Order Status, and Order

Date.

etplace”™

# Feedback i @ @ ?

¥f Home >Manage Order >Batch Ship (

Download File Template Download Order Additional Information Upload File

Template File Type:

Microsoft Excel Format(*.xls) v &3 DOWNLOAD FILE

-

- Additional Order information file template contains multiple data fields for additional information relategio Mewegq Global orders.
- Sellers with the following options will be benefited by this file:

- Ship to Brazil. The customer ID type and ID number information are available for your shipping carrierfto ensure on-time delivery of shipments to Brazil.

- Using NISP Neweqgg International Shipping Program, to process global orders. This file will include th§ original information with international orders are available for
additional reference.

- Shipped to countries, i.e. China, that allow customers enter shipping information in their native langudge. This file will include the shipping information in the original
language with international orders are available for additional reference.

- This file is designed to provide information only. Do not upload it for any other usage.
- For XML integration guide and sample files, click here

Order Country(s): all - NISP Order: Al v Order Status:  Unshipped N

Order Date:  All v

Download File Template Status and History ©

4. The result file with your order data will be generated. You can then download it for order processing once the report is

ready.

Download File Template Status and History &

0180310_123303 xls

te Range:| Last 3 Days

© Filter | Requested Date v Status: All T User £ REFRESH LIST
q

L

Download Link

Download

m Requested Date

[ ] Completed  03/10/2018 12:33:03

0180310_112303 xls
0180310_105303.xls
0180310_070303 xls
0180310_004803.xls

Download @completed  03/10/2018 11:23:03
Download @ completed  03/10/2018 10:53:03
Download @ completed  03/10/2018 07:03:03
Download @ completed  03/10/2018 00:48:03

Download Data Feed through FTP

1. If you already setup the FTP download process on a regular basis, the additional customer information file will be available
along with all new orders.

2. File location: //Outbound/OrderListAddInfo

3. Please note: this file is designed to provide the information only. No update is required.

Through API

Please reference our APl development guide for more details at: https://developer.newegg.com/newegg marketplace api/

Additional Order Information Report

This report includes a set of information that sellers with the following options will be benefited:

Page | 22

This information is frequently updated. The latest version is available at:
https://www.newegg.com/promotions/Marketplace/Sellers/resourceLibrary/Newegg_Global_Setup_Guide.pdf


https://developer.newegg.com/newegg_marketplace_api/

e Ship to Saudi Arabia. The customer ID type and ID number, i.e. Passport and passport number, information are available for
your shipping carrier to meet the shipment requirement of related countries.

e Using NISP, Newegg International Shipping Program, to process global orders. This file will include the original information
with international orders are available for additional reference.

o Allow seller to retrieve the shipping information in their native language entered by customers for orders shipped to
China. This file will also include the shipping information in the original language with international orders for additional
reference.

e Allow seller to retrieve additional shipping information for orders shipped to China. This file will also include the shipping
information in the original language with international orders for additional reference.

Usage Available Field Definition Example
Identifier Order Number The order number of current order 123564888999
A personal identity document that provided by customer.
This document may be used for customs clearance for
ID Type certain countries. Currently available values: CPF, CNPJ, Passport
Additional order requirement Passport. It is required for orders from Saudi Arabia.
ID Number _The yglue of the”ID associlated with the document 7123456789
identified under "ID Type
NISP Original First The First Name of the original recipient John
Name
EISP Original Last The Last Name of the original recipient Doe
ame
NISP Original - - )
Company Name The company name of the original recipient John Office
NISP Original ) i . 1 London Bridge
Address Line 1 The address line 1 of the original recipient Street
Dejs"gnefi to prov'lde th_e E:j?jp OrlE!nalz The address line 2 of the original recipient Unit 201
original information with ress Liné
international orders using NISP Original City | The City of the original recipient London
NISP.
NISP Original State | The State of the original recipient Norwich
NISP Original . . .
ZipCode The Zipcode of the original recipient SE1 9GF
NISP Original The destination country of the original recipient United Kingdom
Country
NISP Original - -
Phone Number the contact phone number of the original recipient 7873323322
Original Input First The First Name of the recipient, in the original format ER
Name inputted by customer e
Original Input Last The Last Name of the recipient, in the original format %
Name inputted by customer
Designed to provide the oricinal | - i et i the oridinal
. . . I riginal Input e company name of the recipient, in the original format T
orlglnal |nf?rmat|on inputted Company Name inputted by customer PERTT
by international customers.
Original Input The address line 1 of the recipient, in the original format SFX LTI
Address Line 1 inputted by customer 208 3BT
Original Input The address line 2 of the recipient, in the original format 099 =
Address Line 2 inputted by customer
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Original Input City

The City of the recipient, in the original format inputted by
customer

Bin= s

Original Input State

The State of the recipient, in the original format inputted
by customer

b=

Original Input
ZipCode

The Zipcode of the recipient, in the original format
inputted by customer

12345

Original Input
Country

The destination country of the recipient, in the original
format inputted by customer

United States

Original Input
Phone Number

the contact phone number of the recipient, in the original
format inputted by customer

6262711420

Reference

Add Info 1

Additional information may include further information
related to Newegg Global orders or data that may provide
additional information that are beneficial to your operation
in Newegg Marketplace. It is optional and currently no
data is available. We will notify sellers once they are
available.

N/A

Add Info 2

Additional information may include further information
related to Newegg Global orders or data that may provide
additional information that are beneficial to your operation
in Newegg Marketplace. It is optional and currently no
data is available. We will notify sellers once they are
available.

N/A

Add Info 3

Additional information may include further information
related to Newegg Global orders or data that may provide
additional information that are beneficial to your operation
in Newegg Marketplace. It is optional and currently no
data is available. We will notify sellers once they are
available.

N/A

To provide the duties and taxes
information for the orders placed
by customers from China.

Tax Duty Type
China

Identify the tax and duty rules to be applied for items
shipping to China. Available options:

« DDU: Deliver Duties Unpaid. No duty or tax will be
added to orders. Customers are responsible for additional
duties and taxes during the customs clearance.

* DDP: Deliver Duties Paid. Duties and taxes will be
collected while customers placing orders. Sellers are
responsible to pay all duties and taxes directly. Collected
amount will be remit to sellers along with regular payment
transactions.

« ATI: All tax included. All duties and taxes are included in
item’s selling price. No duty or tax will be added to orders.
Seller are responsible to pay all duties and taxes directly.
« Default: Apply the account level settings, DDU, DDP, or
ATI, you specified.

DDU

Import Type China

Identify the order import type for calculating the correct
tax amount for items shipping to China. Available options:
« EE: Taxes will be calculated as personal shipments.
Recipient’s photo ID number and the copy of ID will be
provided for processing orders.

« EEP: Taxes will be calculated as business to customer
direct shipments, known as Cross-Border e-Commerce.
Payment holder’s photo ID number will be provided for
processing orders.

« Default: Apply the account level settings, EE or EEP,
you specified.

EE
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According to local government,
i.e. China, imports regulations, i i . . i
the customer’s ID copy is ID Copy Front The direct link for downloading the images of ID copy, front side
required for shipment customs
clearance. These elements will
provide the direct link for . . ) ) .
downloading the images of ID ID Copy Back The direct link for downloading the images of ID copy, back side
card.

This information can be obtained from the following:
e Newegg Seller Portal
e Data feed through FTP
e APl

Newegg Seller Portal

You can request the additional customer information for in two different ways:

e Viewing the additional customer information from order detail page.
e Request a download of certain sales records.

Viewing the additional customer information from order detail page
1. Access Seller Portal then open Manage Order > Order List

2. Search related orders by using particular order number or using the country drop-down menu to narrow down your search.
Click SEARCH to view the result of order list.

(' S ) * | Order List » View and process orders. Learn More

Q Check out the newly available selling tools: Price Suggestion, Listing Optimi

& Manage Account | Al = ||| Order Number voQ

Kanage ltems
= - / Selected Coulytries (1/10)  Select all | Clear All
™ Manage Order

b  Order List Asia
) ¥ Middle East

Pre-order List

Batch Ship Order (China.. | & Saudi Arabia(SAU)

Batch Ship Order North America

3. Select the targeted order by click the link under Action or the order number.

4. When the detail page prompted, the additional customer information will be available under the section of Shipping
Information > Recipient's ID

R T e e e e N N

OLgSL Cousug

& B29LERTI2TI
yecbsurz |0 1Abe: Chk

2pibbiud

cowbauh YaWe: [62(33
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Request a download of certain sales records
5. Access Seller Portal then open Manage Order > Batch Ship Order > tab- Download Order Additional Information
6. Select the format of data feed. For first time use, we recommend using the template in the format of Microsoft Excel. This
template will contain details for each field (e.g. definition, example, required) under the Instructions tab.

(;wgyymarketplace“
€ O A Y | | Batch Ship Order

& Manage Account Download File Template Download Order Additional Information Upload File
- Manage Items .\
.

’

- Template File Type: | Microsoft Excel Format(* xls)
Order List
) \ - Additional Order information file template contains multiple data fields for additional informati
Pre-order List - Sellers with the following options will be benefited by this file:

» ch Ship Order - Ship to Brazil. The customer ID type and ID number information are available for your shippin

- - Using NISF, Neweqgg International Shipping Program, to process global orders. This file will in
Create Multi-Channel Or... T

- Shipped to countries, i.e. China, that allow customers enter shipping information in their nati’
language with international orders are available for additional reference.

Return List

L L 2 I - This file is designed to provide information only. Do not upload it for any other usage.
2 Manage Message - For XML integration guide and sample files, click here

A Manage Claims Order Country(s): All v NISP Order: Al
Manage Store Order Date: Al v

(W]

7. From the search filters, select the type of order records you want: Order Country(s), NISP Orders, Order Status, and Order
Date.

 Feedback i @ Q ?

etplace”™
| Batch Ship Order %7 Home >Manage Order >Batch Ship (

LULIGELRSIEREWWEICI  Download Order Additional Information Upload File
Template File Type:| | Microsoft Excel Format(* xs) v &3 DOWNLOAD FILE

- Additional Order information file template contains multiple data fields for additional information relatgio Newegg Global orders.

- Sellers with the following options will be benefited by this file:
- Ship to Brazil. The customer ID type and 1D number information are available for your shipping carrierto ensure on-time delivery of shipments to Brazil.
- Using NISF, Neweqg International Shipping Program, to process global orders. This file will include th§ original information with international orders are available for
additional reference.
- Shipped to countries, i.e. China, that allow customers enter shipping information in their native langudge. This file will include the shipping information in the original
language with international orders are available for additional reference.

- This file is designed to provide information only. Do not upload it for any other usage.

WY -For XML integration guide and sample files, click here
Order Country{s): All - NISP Order: Al v Order Status: Unshipped r
Order Date: Al v

Download File Template Status and History ©

8. The result file with your order data will be generated. You can then download it for order processing once the report is

ready.
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|
Download File Template Status and History &

© Filter Requested Date 7 Status: All v User £ REFRESH LIST
te Range:| Last 3 Days v
m Requested Date

@completed  03/10/2018 12:33:03

Download Link

0180310_123303 xls $» | Download

0180310_112303 xls Download @completed  03/10/2018 11:23:03
0180310_105303 xls Download @completed  03/10/2018 10:53:03
0180310_070303 xls Download @completed  03/10/2018 07:03:03
0180310_004803.xls Download @ completed  03/10/2018 00:48:03

Download Data Feed through FTP

1. If you already setup the FTP download process on a regular basis, the additional customer information file will be
available along with all new orders.

2. File location: //Outbound/OrderListAddinfo

3. Please note: this file is designed to provide the information only. No update is required.

Through API

Please reference our API development guide for more details at: https://developer.newegg.com/newegg marketplace api/
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