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Account Operation with Seller Portal

New to Newegg Marketplace? Lets’ get you started with the basics so you can start selling on Newegg.
Follow the How-To guide below to setup your account.

How-To
e  Find Your Seller Status and ID
e Add A Seller Logo and Store Introduction for Your Store
e  Setup Shipping Settings
e Add A Manufacturer to Our System
e Add Item’s for Your Account via Create Existing Item
e Add Item’s for Your Account via Create New ltem
e Check Available Subcategories for Your Account
e View/Update Items in Your Item List
e  Process Your Orders
e  SBN (Shipped by Newegg) Quick Start Guide

Your Seller Status and Seller

Your Account Status and Seller ID, this can be found under Navigation > Business Report > Summary tab.
Your account status will either be “Active”, “Inactive”, “Suspended”, “Terminated”, or “Closed”.

e Active — you may create, update, and activate items to sell on Newegg Marketplace.

e Inactive —this is the default status for a new seller. You can perform all actions except activate
items. All items created will be inactive, offline. Contact your category manager that was
assigned when you are ready to go live.

e Suspended — you can only process any pending orders. All items will be deactivate and set with
an inventory (qty.) of zero

e Terminated — you will lose access to Seller Portal when account is terminated. All items will be
cleared and any pending orders will be canceled.

e Closed — upon agreement between you and Newegg, account may be closed.
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Add a Seller Logo and Store Introduction for Your Store

Update your Seller Information. You can upload your Seller Logo and input a brief introduction for the
About the Seller section. Logo picture dimension is 127 pixels x 33 pixels (width x height) and must

be .gif file format. Seller Logo and About the Seller information will appear on your Seller Profile page on
the Newegg website for all customers to see.

How-To:

1. Navigation > Manage Account > Account Settings > Seller Information tab

2. Click "Select Files..." to find the logo picture on your local drive. When found, click "Upload" to
upload the logo picture.

3. Write a brief introduction about your store 4000 character limit.

4. To have the Seller Logo and/or About the Seller information updated, click "Save All Updates".
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& Manage Account

P Account Seftings @

Shipping Settings

Data Feed Settings

| Account Settings ir Manage Account > Account Settings

Account Information User Account Settings ‘ Seller Information ‘ Subcategory Reference

Seller Logo: L Ficture Select files... @

The logo picture dimension must be Width:127 pixels x Height:33 pixels and the file must be in .gif file format.

About the Seller

®

@ SAVE ALL UPDATES

Setup Shipping Settings

Configure your Shipping Settings. This section will allow you to configure the shipping methods available
for your items when customers purchase them around the world. Note: the shipping settings will be
applied to all your items in your Item List.

How-To:
e Setting Up Fulfillment Center and Available Countries

e  Fulfillment Priority Arrangement

e Define Store Return Policy and Info

e Specify Inventory Return Address

e  Configure Shipping Rate

Setting Up Fulfillment Center and Ship to Countries
How-To:

1. Access Seller Portal, then open Manage Account > Shipping Settings > Fulfillment Center
2.  You can set multiple warehouse locations around the world to fulfill both your local and
international orders. Click “Add Fulfillment Center” to add new warehouse location(s).
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F-A Manage Account

. Account Settings

P Shipping Settings @

- Data Feed Settings

| Shipping Settings ¥ Manage Account » Shipping Settings
Fulfillment Center Fulfillment Priority Return Policy and Inventory Return Shipping Rate
Info Address

Set Fulfillment Center

EaS United States{USA) Shipped by Seller USAIND,POLSGP,GBRIRLNLD =
. & % United States(USA) Shipped by Newegg USA

@ ADD FULFILLMENT CENTER © NEXT

3. Set Shipped by Seller (SBS) fulfillment center. Select your warehouse location and warehouse
type as Shipped by Seller (SBS). Under Shipping Destination, add supported country(s) for current
fulfillment center. On the next step, you will be able to set Customer Return Address for orders
fulfilled by current fulfillment center.

NOTE: The Customer Return Address must be in the same country as each fulfillment center.

4. Set Shipping Destinations for the default SBN (Shipped by Newegg) fulfillment center if you are
also using SBN (Shipped by Newegg) service. NOTE: SBN will handle all customer return requests.
No setup for customer return address is required.

5. If you are setting up the fulfillment center for Shipped by Seller (SBS), click "Next" to
set Customer Return Address for current fulfillment center.
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| Shipping Settings i Manage Account > Shipping Settings

© :

Shipping Destination Customer Return Address

Set fulfillment center and its shipping destination.

Warehouse | United States(USA) v
Location:

Warehouse Type: @ Shipped by () Shipped by
Seller (SBS) @ MNewegg (SBN)

® @
Shipping
Asia O
- India(IND) C
- Singapore(SGP) O
Europe ]
- Ireland{IRL) O
- Metherlands(MLD) O
- Poland{POL) OJ
- United Kingdom({GER) )
MNorth America O
- United States(USA) J
Oceania O
- AustralialAUS) O

- Mew Zealand(NZL) (]

o o

6. Setting Customer Return Address for current fulfillment center by fulfilling all the required
information.
7. Tocomplete, click "Continue" to set Fulfillment Priority Arrangement
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| Shipping Settings 17 Manage Account > Shipping Settings

© O,

Shipping Destination Customer Return Address

Set customer return address for orders shipped from this fulfillment center.

& lohn
Contact First
MName:

* Doe
Contact Last
MName:

* . b26 - 4656666 Ext
Returns Cantact @

Mumber:

* Addressl: | 7th St
Address2:
* City: | City of Test
= State / Province: | Test

S China W
Country / Regiom:

+ Zipcode: | 10675-5645 @
@ PREVIOUS CONTINUE

Fulfillment Priority Arrangement
How-To:

1. Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority
2.  You can arrange multiple fulfillment centers for certain countries you'd like to ship to. You
can also set both Shipped by Newegg (SBN) and your fulfillment center for same countries.
NOTE:
e  Local fulfillment center will have higher fulfillment priority.
e Shipped by Newegg (SBN) will have highest fulfillment priority.
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| Shipping Settings r Manage Account > Shipping Settings

©

Fulfillment Center Fulfillment Pricrity

©

Set Fulfillment Priority

E

. Shipping Destination | Fulfillment Pricrity Set Fulfillment Priority
»  United States(USA) USA
v  IndialIND) UsSA, > United States(USA)
»  lreland(IRL) USA ChinalCHIN]
v Netherlands{NLD) USA '
v Poland(POL) USA @
¥  Singapore{SGP) USA
. 4
+  United Kingdom{GBR) USA CHN

o ey

Define Store Return Policy and Info
How-To:

1. Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority > Return Policy and
Info

2.  You can define your return service information (return address and contact person, return
service phone number, allowable return period, and restocking fee) for enabled countries.
You can also input your return policy details, which will be displayed on your seller store
page on the website.

For customer return address, 3 types are available:
e  Return to Shipper: returns will be sent to the order fulfillment center’s return address.
NOTE: This option is NOT available for U.S. customers.
e Local Return Address: Set a local return address of current country.
e Newegg Return Service: Newegg provides value-added service for all your return
requests.

If you are using the Shipped by Newegg (SBN) service, Newegg will help process customer returns.
We will direct all customer returns to our return center located in Whittier, California, in the U.S.
To learn more about the benefits of SBN service, please visit
http://www.newegg.com/sbn/FAQ.html.
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Shipping Settings

o Manage Account

1 ' = { o '-h j' i) 4
Fulfillment Center Fulfiliment Priarity Return Palicy and Info eturn 5
Select Shipping Destination and Set Returm Palicy and Infe @
Set Ret Pali d Inf
Shipping Destination i Policy an "
»  UMITED STATES{USA} @ For items shipped by Seller, do you allow Newegg to generate Return Requests? @ Yes No
v INDIAIND) @ Set Customer Return Address
v  [RELANDV{IRL) Local Return Address @
»  METHERLANDS[NLD) = MNewegg Retumn Sendce ©
«  POLAND{POL)
v  SINGAPORE(SGP) Set Customer Service Info and Return Policy
»  UNITED EINGDOMIGER]) Copy below settings from shipping destination: | Select A
= Customar Service Phone®:  £76-465-3959

@ * Customer Service Email: test@yourdomain.com

@ = Default Refund Period: 20 days after inveice ¥

= Default Replacemaent Period: 30 days after invoice T
= Default Restocking Fee: 0000 %% (minc0 0045, ol 5.00%)

This is a test return policy

= @ Return Policy:

Shipping Settings

IR Apply customer servics info and return palicy to all shipping destinations,

Set Category Specific Refund and Replacement Perlod

Specify Inventory Return Address

How-To:

"o reorous 0 v

1. Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority > Return Policy and
Info > Inventory Return Address
2. You can specify an address for Newegg to return your inventory from the following possible

options:

e Return inventory of Shipped by Newegg (SBN)

e Newegg return service

e  Customer mistakenly returned items to Newegg.
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| Shipping Settings %7 Manage Account » Shipping Settings

1\/'" “‘v’} ‘j‘/'l r\‘-flr 3
Fulfillment Center Fulfillment Priority Return Policy and Info|lnventory Return Address Shipping Rate

Set an address for Newegg to return inventory to you. The inventory may be from Shipped by Newegg, N
mistakenly returning orders to Newegg.

- Mewegg Fulfillment Center

United States(USA)

3

g4 return SErvice, or customers

» Contact First Name:  John

* Contact Last Name: Doe

Returns Contact Number

~ Addressl: | Test Address 02
Address2:
B City’- MY
* State: | NEW YORK v

« Country / Region:

= Zipcode:

o mevors

Configure Shipping Rate
How-To:

1. Continue to Shipping Settings > Fulfillment Center > Fulfillment Priority > Return Policy and
Info > Inventory Return Address > Shipping Rate
2. If you are handling the shipping yourself as Shipped by Seller (SBS), you will be able to
designate the shipping methods and associated charges by country. Please note:
e  You will set both local shipping and international shipping on the same section.
e  For local shipping, you can set local shipping rate IF local fulfillment center is available.
For example, if you are U.S. Seller and you have fulfillment center in U.S. then you are
able to set the local rate for all orders placed by U.S. customers. If you are U.K. seller
and you have fulfillment center in U.K. then you are able to set the local rate for all
orders placed by U.K. customers.
e Shipping rate is based on the currency of the shipping destination country.
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| Shipping Settings ¥ Manage Account > Shipping Settings

© O—O—0O0—F0

Fulfillment Center Fulfillment Priority Return Policy and  Inventory Return Shipping Rate

Info Address

© @

Local Shipping International Shipping

You can set shipping charge calculation by order amount, weight, or unit.
There are 4 shipping methods available for both Local Shipping and International Shipping.

You may enable all of them or some of them, however in order to activate your listing and

S

hipping, at minimum one of the four shipping methods must be enabled. Each shipping

method has a pre-defined shipping transit time service level commitment (SLC):

Local Shipping:

Standard shipping (5-7 business days)
Expedited shipping (3-5 business days)
Two-Day Shipping (2 business days)
One-Day Shipping (Next day)

International Shipping:

International Economy Shipping (8-15 business days)

International Standard Shipping (5 - 15 business days)
International Expedited Shipping (3 - 5 business days)
International Two-Day Shipping (2 business days)

You can work with any shipping carrier and have its services to support these shipping methods as

long as the transit time SLC can be met and real-time tracking information can be provided.

5.
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Make sure the Shipping Rate will be configured correctly for all available Shipping

Destinations.

S
a

et International Shipping- In this setting, you can set up all international countries made
vailable for international listing. Shipping charge calculation can be set by order amount,

weight, or unit.



[ET-TE T Ul International Shipping

Set Shipping Model

Charge by: | Order Amount ¥ @

Set Shipping Methods and Shipping Rates

l Shipping Destination

United States (USA)

Set Local Fulfillment Shipping Rates

- Continental US @

- APOSFPO@
= Alaska
= Hawaii Min Max
- Puerto Rico § ol 3 |5 10
- Virgin lslands
L1 10.01

x 01 & |3 Up
® 4 ,

Mete: Tracking numbers must be provided for shipments via United States Postal Servive[USPSE) First-Class Mail ¥ and Media Mail%,
Far rare exceptions and additional information pleass contact Merchant Support Team,

Add Manufacturer to Newegg System

Check the box(es) next te the chipping service(s) you would like to offer, and set the correspending shipping rate[s).

Shipping Rates (Currency: USD)

Standard Shipping  Expedited Shipping  Two-Day Shipping  One-Day Shipping

5-7 business days 3-S5 business days 2 business days Mext day
o o
£ 5 5 & 5 $
¥ 0 1 5 5 £

If a manufacturer (MFR) is not found in our system you can’t create a new item. You will need to
first add any unknown MFR in our system, if you don’t, this will hinder the creating of new item(s)
in our system because the system will not allow you to proceed further. Therefore, you need to
request and wait that the requested MFR has been approved. If approved or denied you will be
automatically notified via email through your account admin email address.

How-To:
1. Navigation > Manage Items > Manufacturer
2. Click "Add Manufacturer" button, add the required field "Manufacturer name". We
recommend entering all information.
3. When information has been entered:

e New - will reset all fields

Submit & New - submit current MFR request and clear fields

e  Submit & Close - submit current MFR request and closes popup window
e Cancel - cancel request closes popup window Note: Go to Manufacturer List tab, to
search for your MFR in our system, if not found, go back to Manufacturer Request tab to

request.

Note: Go to Manufacturer List tab, to search for your MFR in our system, if not found,
go back to Manufacturer Request tab to request.

Page | 12



= MNavigation

ﬁ Manage Account

" Manage Items hd
Item Creation
Item List

Batch Upload Inventory

Batch Item Creation/
Update

Shipment List

(58BN Management Only)

Inventory Alert
(SBN Management Only)

3 L Manufacturer

Manufacturer Heme > Manage Items > Manufacturer

Manufacturer List Restricted Hunufncturn@

U4 Aadd Manufacturer

Status: Pending - Q Name,U support Email, Support Ph Q Search

Mir URL Mir Suppor

Mir Marmea

Request Date

Add Manufacturer

“Manufacturer Mame: @ It is encouraged that you provide as
much Manufacturer information as
possible, as it will greatly speed up the

Manufacturer URL: approval process. Any submissions
without the MFR URL may be subject to
review and additional processing time.

Manufacturer Suppert Emall:
Manufacturer Support Phones : ) - Ext:
=) US Phone Number Imternat:onal Phone Number
Manufacturer Support URL:

Haw bl Submit B Naw kad Submit & Closa Cancsl

Add Item’s for Your Account via Create Existing Item

You can create an item that already exists on the Newegg website. The only information you will be able
to update is weight, price information, inventory, shipping, and status. Information such as product
description will be unavailable for you to update.

How-To:

1. Navigation > Manage Items > Item Creation. Search for existing item using "Or, Find it on
Newegg". This will create an item that already exists on Newegg's website. Simply click on
Search when you have entered in the item you are looking for.
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- Manage Account

- Manage Items

P Item Creation @

- Ttem List

- Batch Item Creation/Update
- Batch Update Price

- Batch Update Inventory

Itemn Creation ¢ Manage Items > Item Creation

CREATE A NEW ITEM Create an item not currently listed in Newegg.com
r

Or. Find it on Newegg

Manufacturer, Manufacturer Part#, Item Description, Newegg Item#, UPC Code Q, SEARCH

2. Once you find the item you wish to sell, simply click the “Sell This” button, fill in the item
information pages and submit. Your item will be listed for sale on the Newegg website
shortly. If the “Sell This” button should be grayed out, the category of for the item is not
open for your account. You will need to contact your Newegg category manager, if you do
not know who your CM is, contact datafeeds@newegg.com to help direct you to your

Newegg category manager.
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Item Creation
Seiko Watch

Guided Search

SubCategory

Jewelry Accessories (23)

Watch Accessories (26)
Watches (8132)
Manufacturer

Free Spirit Pub (1)
Lorus Seiko (65)

Dverstock (338)

PAlight (102}
Seiko (7329)
© More

¢ Manage Items > Item Creation

If vou can't find the item
Q, SEARCH CREATE A NEW ITEM

All Categories=Text Search Terms: Seiko Watch

{ B
|I|I:

}

-
-
-

2SS
-
=N

=

Seiko SNXES2 Mens Watch Seiko 5
Automatic Dress Watch Silver Dial

Manufacturer: Seiko
Manufacturer Part#: SNXE89 @

UPC:

Item Condition: New
Subcategory: Watches = Watches

Seiko SNXE92 Mens Watch Seiko 5
Automatic Gold Tone Dress Watch Gold Dial
Manufacturer: Seiko

Manufacturer Part#: SNXE92

UPC: 701170845001

Item Condition: New

Subcategony: Watches = Watches

Seiko SNXG53 Mens Watch Seiko 5
Automatic Dress Watch Black Dial Stainless
Steel

Manufacturer: Seiko

Manufacturer Part#: SNXG53K
ner-

Add Items for Your Account via Create New Item
If you are not able to find the item from the existing item list, you can also create a new item within the

listed categories. Simply click "Create a New Item" fill out the required fields and any other helpful

information in the item information pages and submit. Your item will be created and listed for sale on the

Newegg website shortly. Before you can add a new item, always check if the manufacturer exists.

How-To:

1. Navigation > Manage Items > Item Creation. Click "Create a New Item" to create a new item

on Newegg website. You will need to provide the following information:

e Industry
e  Sub-category

e  Basic Information
e Specific Information

e Detail Information - in this section if the fields do not have values you need you will need to

contact our Newegg content team at mktp.content@newegg.com to add the values.

e  Price, Inventory, Shipping, and Images

Note:
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e If you are planning to add variations for an item then you will need to fill out all group-by
properties in the "Detail Information" section. It will be in the top of this section and it will
distinguished with a blue (*) asterisk beside property name.

e Using Item Creation in Seller Portal to Create a New Itemis a 1 by 1 process. If you are
looking to create item in bulk, go to our Batch Item Creation/Update, Seller Portal >
Manage Items > Batch item Creation/Update, section for more details.

€« T A %

Manage Account

Manage Items

P Item Creation

Item List
Batch Item Creation/Update
Batch Update Price

Batch Update Inventory

&

r

| Ttem Creation @ i Manage Items » Item Creation

Or. Find it on Newegg

1B CREATE A NEW ITEM Create an item not currently listed in Newegg.com

Manufacturer, Manufacturer Part¥, Item Description, Newegg Item#, UPC Code Q) SEARCH

Check Available Subcategories for Your Account

Some of our subcategories are not open for all sellers. If a subcategory is restricted as seen below for
your account, please contact your Newegg category manager (CM) for permission to have access. If you
do not know who your CM is, please contactdatafeeds@newegg.com to help direct you to your CM.

How-To:

1. In Seller Portal, go to Navigation > Manage Account > Account Settings > Subcategory Reference
tab
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& Manage Account

P Account Settings

Shipping Settings

Data Feed Settings

| Account Settings 1 Manage Account > Account Settings
Account Information User Account Settings Seller Information
O Select an industry to inguiry available subcategories and Newegg taxonomy @
‘ Apparel (62/62) - -

Belts & Suspenders(1508)

Appliance (35/55) Buckles(1513)

Arts & Crafts (13/13) Childrens Activewear(1639)

Auto & Hard 1847195
ute ardware (184/195) Childrens Diresses 8 Skirts(1544)

Baby (32/32 .
aby (32/32) Childrens Outerwear(1545)

Bags & Luggage (3/3)

L Childrens Pants & Shaorts{154a)

B 22022 .
eauty (22/22) Childrens Sleepwear & Robes(1547)

Books, Media & Entertai t(1/1 . .
oaks. Media ntertainment (1/1) Childrens Socks & Tights(1548)

C & Phota (21727
amera oto (21/27) Childrens Special Occasion{1552)

Cell Phone Accessories (10/10) Childrens Sweaters(1549)

Computer Hardware (242/251) Childrens Swimwear{1550)

Consumer Electronics (146/153) Childrens Tops & Shirts(1551)

DVD & Videos (1/1) Childrens Underwear(1553)

E-Cigarette (1/1)} - -

[T IR NPSpp——— [, T 41

© Subcategories in GRAY are available to Marketplace sellers but are closed to your account.
Subcategories in ORANGE are scheduled to be closed to ALL Marketplace sellers within 30 days.

Contact your Newegg Marketplace Seller Account Representative if you have any question.

View/Update Items in Your Item List

You can access a list of all your items that you are currently selling on Newegg. You can update item
information through the Item List interface and the updates will be reflected on Newegg website shortly
after you submit them. Please note that information such as product description will be unavailable for
you to update IF the item was originally created by Newegg or different sellers.

Two sections are available:
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e Item List: you can search all your items with different status under available global markets,
including U.S. Maintain item’s price and status related information here.
e Update Inventory: you can manage your inventory for different warehouses around the world.

Item List
You can update Selling Price, Shipping Charge Setting, MSRP, Volume Discount and Status for your items
under available global markets, including U.S.

How-To:

1. Navigation > Manage Items > Item List > Tab- Item List
You won't see your Item List at first. Click "Search" to bring up your items.
3. Allyouritems will be available for the shipping destination you configured during the setup of
Shipping Settings. You can also search your items under different country(s).
4. If you have field boxes available in your item list, simply update the Shipping, and/or Selling Price
(S). The field boxes will be highlighted. Shipping Default or Free:
a. If Shipping is set to "Default", our system will automatically calculate the shipping base
on lowest shipping method cost in your shipping settings.
b. If shipping is set to “Free”, our system will offer the customer free shipping for the
shipping method with lowest cost you offer in shipping settings.
5. “Save All Updates” will be available, click on it to save your changes.
6. Activation of items, simply click on status inactive icon, if successful the icon will update to
active icon.
7. Edit item details. You can update product information by click on the pencil icon under Item List.

e You CANNOT update Seller Part#, Manufacturer, Mfr Part#/I1SBN, and UPC when an item has
been created in our system.

e Ifyou would like to bulk update your items price info, inventory, shipping, and/or status. You can
you download your inventory feeds file. Go to our Manage Item section for details in
downloading and uploading an inventory data feed template.
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Manage Account

Manage Items

Item Creation

P Item List @

Batch Item Creation/Update

Batch Update Price

Batch Update Inventory

| ltem List » viewedit and activate your items. Learn More ©r Manage Items > Item List

m Update Inuar’r'a\
\Z/

United States (USA) ¥ ME tem= ¥ Q. Click Search button ta see

(2)
=

ADVANCED SEARCH + ADD AN ITEM

Status B Title SBS Inventory Selling Price @ EstShip

O = Colgate Wisp Pe...  FBA - BOD4BXRWED 13 § 0.00 §599] Defauk « |2
O = HE_ELECTRONIC.. HK_ELECTRONIC_GAD... 0 5 0.01 $0.99 | Default ¥

O = ADG9-CA-004 ADBS-CA-004 311 5 0.32 $0.99| Default v

B = Produst 12389 wxd T 0 £ 0.39 £ 199 Default v

| = | ADGS-CA-002 ADGS-CA-002 9925 | § 0.40 $000| Default v

| @ @ B ADG9-CA-001-001  ADGS-CA-001-001 of 5 0.50 §0.99| Defaule v

(] = ADAS-CA-001 ADGS-CA-001 9,955 X 0.52 £ 099 Default L

0 = Dr Fresh Travel .. FBA - BOO1BBAW1] 0 5 0.59 §1.99) Default A

] = Product 12434 w32 0 3 0.99 $0.00| Free v

(] = Produst 12438 e 0 5 0.99 $199| Default -

O = Product 12373 a3l ol 0.99 $0.00] Free v

= = TESTITEM DO M... A4C4-CA-01 42 3 0.99 S$0.00| Free M
0 = Burner Pluslron..  TMBURNETPLUSSTL11 0 3 1.00 $0.00 | Free T

0 = TESTITEM DO N... HE_SKYLANDER_MINJL.. 0 5 1.00 $0.99| Default =

= el CE_ s BE L IOHNCANE 174 | ERA - RAMAERTRIMO n g ) ¢ 5 a0

Batch Activate [m@ v n CLICK HERE TO BATCH UPDAT@

Update Inventory
Update Inventory section provide you the functions for you to manage your inventory for different
warehouses around the world.

How-To:

1. Navigation > Manage Items > Item List > Tab- Update Inventory

2. You won't see your Item List at first. Click "Search" to bring up your items.

3. Allyour items will be available for the warehouse location(s) you configured during the setup of
Shipping Settings.

4. You can simply update the inventory quantity. The field box will be highlighted.

5. Click “Save All Updates” to save your changes.
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Manage Account

El s

Manage Items

Item Creation

P Item List

Batch Item Creation/Update
Batch Update Price

Batch Update Inventory

Item List » View,edit and activate your items. Learn More it Manage ltems > Item List

U REEN  Update Inventory I 1 @
N

NE Itemé v | Qsearch ADVANCED SEARCH ~
Seller Part# e |
A068-test-008 United States (USA) 14 SSLA0GA0EHE59T Kaytee Products, L. | 056-0002-00084 =
A059-CA-009 United States (USA) 5 9SIACB908HE631 Kaytee Products, L. 056-0002-00085
ADS9-CA-010 United States (USA) 0 95[A0690BHE65E Kaytee Products, L.. = 056-0002-00086
ADGS-CA-011 United States [USA) 27 95[A0690BHE4659 Kaytee Praducts, L. 056-0002-00087
K59622 United States (USA) 1] GEIADS90909188 Intech K59622
AQGR10 United States (USA) @ 49 69090‘3139‘ hl"ﬁnl‘ty 040169068114
WIWGWRS4502 United States (USA) 0 SSIA0600009264 Wilson Sporting G.. | WIWGWRS4502
TMEBURMNERQS5T12 United States (USA) 0 | 95IA0690909265 TaylorMade TMEBURNERDSETL2
TMBURMNEROS5TZ1 United States [USA) 0 950A0690909292 TaylorbMade TMBURMNERDSS5T21
K59623 United States (USA) 0 95[A0890909293 Intech 040169596235
TMBURMNERDSST22 United States (USA) 0 95[A0690909294 Tay|orMade TMBURNERDSST22
ORS5237 United States (USA) 0 95LA0E90909301 Orlimar Golf 040169552378 =
ORBEOTL United States (USA) 20| 95140690909303 Orlimar Golf 040160899718
QOREDOT2 United States [USA) 200 | 950A0690209304 Orlimar Golf 040169899725
OREQOTI United States (USA) 200 | 95[A0E90909305 Orlimar Golf 04018080073

®

Process Your Orders
Once customers place orders for your items, you will be able to process orders in the Order List section.

How-To:
1. Navigation > Manage Order > Order List

2. The order list will list all orders by default.
3.  You can ship your orders by clicking “Ship” located under the Action column or the order #.
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Manage Account
Manage Items

Manage Order

Order List

lv | El Be

Return List

i Create Multi-Channel Order (...
Order List » View

w and process orders. Leamn More
Order Number T Q Input Keywords

Order Status: Unshipped % | Remave All

I I e

Order Nurnber
Unshipped © B &= | 280883078
y O Unshipped © O = | 280882758
b Unshipped © B = | 20882298
y L Unshipped © O = | 280881978
y O Unshipped @ O &= | 280881378
r O Unshipped © D = | 280881158
Ship
@ Void Order

m ADVANCED SEARCH

Order Date

05/11/2015 18:04:04
05/11/2015 18:03:14
05/11/2015 18:02:52
05/11/2015 17:47:35
05/11/2015 174141

05/11/2015 17:38:54

r Manage Order

Batch Ship ¥ m

» Order List

International Econom...
International Econom...
Intermational Econom.
Intermational Econom..
Intermational Econam...

International Econom..

051572015 18:04:04 Ak
05/15/2015 18:03:14 £
05/15/2015 18:02:52 £h
05/15/2015 17:47:36 Ak
05/15/2015 17:41:41 £k

05/15/2015 17:38:54 ¥y

Meweggcom =
Mewegg.com
Mewegg.com
Mewegg.com

Mewegg.com

Mewegg.com

4. You will see the Order Detail page appear with all the item(s) in the order checked off. Select the
unshipped item(s). Click “Generate Package” to generate a package.

5. “Generate Package” you now can then input the related shipping information of the package.

6. Click “Ship All Packages” the tracking # will be sent to the customer and the order process now is
completed. Please remember to drop the package off to the shipping carrier or wait for them to

come pick it up from you!
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I Order Detail = View and process orders. Learn Mare £ Manage Order > Crder List

General Info .
Order Number: 280383078 Order Date: 05,/11/2005 18:04:04 Order Status: Unshipped iy
Custormer Mame: aus test Custarner Phone #: 432645345234535 Invoice Number:
Shipping Service: International Econarmy Ship To Mame: aws test Return Mumber:
Shippingl8-15 business days)
Customer Address: 200 Broadway Av,WEST BEACH, SO Ship To Company: test

UTH ALISTRALIA 5024 AUS

Order Content &
I S S E S g::"fd S
GSIADEGIORE31L . .
Ty
GREENSHOESE (1o r¥ellow GREENSHOES36 Mew s feri= shoss 1 o 198 Unshipped
= |6 i iy grean 36
Sizes5.5 Kids

Shipping: § L66

Void Order Memeo:
@ (Max 1000 Tax & Duty: $0.00
Characters) p Discount: {§ 0.00)
The infarmation you entered here i Crder Total: § 3.64

for reference only and will not be

disp-’dytd to customar. Refund Ameunt: (%000}

Package Shipping Infa &

Unshipped Package List AT R LY RS

|

o Dalate & Print Package Packing List

GREENSHOES35 S51406930R6311 GREENSHOES 35 Mewe :‘f‘ R CHs Shoa sepen 1
Ship Carrier: | ups v Ship Service: | Graund Tracking #: | wnsteackingrastoo | @ Ship | f/a
Date:
Nate: Tracking numbers must be provided for shipments via United States Postal Servive{USPS®) First-Class Mail® and Media Mail®.
For rare exceptions and sdditional infarmation please contact Merchant Suppart Tearm,

SAVE ALL PACKAGES SHIP ALL PACKAGES

Congratulations! You are now ready to sell on Newegg.com.

Shipped by Newegg

Newegg has created one of the most reliable, fast, and cost-effective fulfillment networks in the world.
SBN (SHIPPED BY NEWEGG) is an efficient and price-conscious fulfillment service, ready to pack and ship
anything. With warehouses and order fulfillment centers across the country, SBN (SHIPPED BY NEWEGG)
will help scale your business and reach a broader range of customers.

Our services are designed for companies of any size, from small to large. Let the power of Newegg's world
class logistics work for you.

Seller Benefits

e Save Money. Leverage our vast logistical resources to pass those savings on to you. You'll enjoy
money saving advantages by avoiding costs associated with warehousing, shipping, packing, and
insurance.
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e Save Time. The scale and efficiency of our logistics allows us to quickly ship large volumes of
packages in a shorter amount of time. We ship 99.6% of our orders within 24 hours, which gives
you the peace of mind and time to focus on growing your business.

e Increased Sales. SBN partners also enjoy special priority to participate in Newegg's
Merchandising campaigns. In addition, SBN (SHIPPED BY NEWEGG) products will display a special
logo which will ensure your customers the confidence, trust, and reliability associated with
Newegg.

e  Multi-Channel Fulfillment. We also conveniently ship to all your other channels. This allows your
inventory at Newegg to be readily available to ship anywhere your product is for sale.

How It Works
SBN (SHIPPED BY NEWEGG) workflow includes the following steps:

e Selecting inventory for SBN

e Plan your shipment

e \Working on your shipment

e Order fulfillment

Selecting inventory for SBN
There is no additional sign up for SBN (SHIPPED BY NEWEGG). Once you registered as Newegg
Marketplace seller, you are eligible using SBN (SHIPPED BY NEWEGG).
1. Adding shipping regions to SBN (SHIPPED BY NEWEGG) and agreeing to the Terms and
Conditions.
Under Manage Account select “(1) Shipping Settings” than click “(2) Add Fulfillment Center”.

Seller Store Names @ Q x_MK A elect Find Seller | Focus on current seller
s Teed Setting: Fulfillment Center

Set Fulfillment Center

e e ey e

(RSN BE= B - |

HVEFEFF

| oo et coer || © mear
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2

€

Select the “(3) Shipped by Newegg (SBN) check box and check the corresponding (4) shipping
regions that you are shipping products to. (5)Review and acknowledge the Shipped by
Newegg Terms & Conditions and Click (6) “Continue.”

ﬁcwugmamm/ -
Z @ & | Shipping Setting
RS e Sellee Store Name: @ Q

Focus on current seller

©)

Shipping Destination

nter and its shipping

Warehouse Location:
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Shipping Destination:
Asia
= India(IND)
- Singapore(SGP
Europe

- reland (AL

- Netherands(NLD)

- Peland(POL)

- United Kingdom(GBR)
North America

- United StatestUSA)
Oceania

- Austrafia(AUS)

New Zealand(NZU

l ¥ Ihave read and agree to

Go to Manage ltems and select Item List to view your SKU list. Select the SKU(s) by

confirming the corresponding check box and choose “Send Inventory /Replenishment

Shipment” from the drop-down menu. Click “Go” to prepare your SBN items.
Assigning NPC to your SBN (SHIPPED BY NEWEGG) items (optional). UPC is required for using

SBN (SHIPPED BY NEWEGG).

If your product(s) does not have UPC, Newegg can assign an

alternative ID for SBN (SHIPPED BY NEWEGG) use. When you receive the following notice
while converting items, click “Assign NPC Code” for Newegg system to generate the NPC for

your items.

Confirm

UPC Code) for the item(s).

The Following item(s) do not have an UPC code.
Seller Part#: Group-By test Item A, image test

Please input UPC code for the item(s). Each unit should already have UPC cade clzarly labeled
and displayed on its product packaging. If the item(s) does not have UPC code and you want to
continue with the process of Send Inventory, system will automatically assign a NPC (Newegg

Are you sure you want to continue the process of Send Inventory?




3. If you have more items on later pages, please repeat steps 1, and 2 to complete the send
inventory process. Once your items are selected, you are ready to create your shipment.

m Item Inventory

United States (USA) :] NE Itern#® ﬂ Q, Click Search button to see All ltems or input search criteria .

W | Status @ Seller Part# UPC Code

b ® xR B CottageCulz Die 4"Mb"-Carousel Horse Test_SandBox MKTPL.. 234699 818561013830
o .o ® ¥ x [E CottageCutz Die 4"X6"-3 Filigree Fall Leaves Ma...  Test_SandBox MKTPL.. 234700 818561014578
I ®  x iE CottageCutz Die 4"X6™-Moose & Trees Made Easy  Test_SandBox_MKTPL.. 234701 818561014868
e ® [ x [E CottageCutz Die4"X6"-Pine Cone Branch Made...  Test_SandBox MKTPL.. 234702 818551014859
& @ @ % B CottageCutz Die 4°X5"-Rustic Sign & Trees Test_SandBox MKTPL.. 234703 818551014929
Batch Activate Iterms

Batch Deactivate ltems 9

Batch Restrict [tems

Create Return Inventory Shipment

ot Policy | Policy & Agreement | Privacy Policy | © 2000-2015 Neweqgqg Inc. All rights resenved.

Plan your shipment
Planning your shipment and Sending Inventory to Newegg

1. Onthe following page, “Send Inventory to Newegg” will allow you to specify product packaging
type and set quantity for each item for SBN. Click “Continue” when ready.

Send Inventory to Newegg

Seller Store Nome: © Q  Test SandBox MKTPLS(ADOG) ear Selection  Find Se Focus on current seller
Where are you shipping from? + Individual ltems
Ship From:  Test_SandBox MKTPLS(A006) o Each box will contain one or more items of varying quantities and conditions.
16839 gale ave. Carton-Packed Items
Forest, VA 24551 Change Address All iterns in a carton are packaged together by manufacurer with matching SKU and condition.
All boxes with the same item will contain equal quantities of that item in each box.

Item(s) you have selected:
W | Seller Part# NE Item# Manufacturer Mir Part® /ISBN WebSite Short Title | Set Qty

Group-By test L. 951A0062TT3679 Sony Group-By test Ite. This is a Group-By
Group-By test L., 9SIA00627T3677 Sony Group-By test Ite, This i a group-by
Test ImageADOS  9SIADO62TIT670 DELL AXS51R2-1438BK DELL Desktop PC

5 v | & oomo | = ()
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2. Confirm your shipment details. Click “Previous” to edit the shipment list or “Save & Create
Shipment(s)” to complete. Please note: your shipment will be split into multiple shipments to
different warehouses if your items are under different sub-categories.

Send Inventory to Newegg

Seller Store Mame: @ Q  Test SandBox MKTPLS(A006) Clear Selection Find Seller Focus on current seller

Seller Portal has determined to create the following shipment(s) based on the items you selected.

Shipment 1
Ship Te: | Rowland Warehouse 07 ¥ Shipment ID: N/A
17708 Rowland St. 2 items in this shipment

City of Industry, CA 91748

e

[J | Group-By testlte.. | 9SIADOG2TT3679 Sany Group-By test Ite... | This is a Group-By test... | 200
[J | Group-By testlte.. | 9SIAD062TT3677 Sony Group-By test Ite... | This is a group-by test... = 100

Working on your shipment
After creating a shipment list, you are ready to work on your shipment to Newegg warehouses.
1. Working on existing shipments, go to Seller Portal then open Manage Items > Shipment List
(SBN (SHIPPED BY NEWEGG) Management Only).
2. By default, all your shipments will be available under the Shipment List.
3. Click on the “Work on Shipment” for the one you are working on. On the next several pages,
Shipment Detail, you will be able to set more details.

& o &« * | Shipment List (SBN Management Only) w
& Manage Account ) .
Seller Store Name: @ | Q  Test_SandBox_MKTPLS(A006) Clear Selection Find Seller [+| Focus on current seller
- Manage Items
. m Exception Return Shipment List
Item Creation
Ttem List Shipment ID v Q
Batch Item Creation/Update N N N 5 N 5
Shipment ID | Shipment Type Ship To Units Status Action | Last Edit
Batch Update Price Test_SandBox_MKTPLS(.. 3373667 Send Inventory Rowland Warehouse 2 300 @ Preparing = 05/13/2015 13:41:00
Batch Update Inventory Test_SandBox MKTPLS(.. 3372076 Send Inventary Rowland Bulk tem Wiar... 1 3 @ Ready To Ship Void ]
Batch Update Country Exclusi... Test_SandBox_MKTPLS(.. 3372075 Send Inventory Rowland Warehouse 3 12 @ Preparing Work on Shipment D2
b Shipment List (SBN Manage... | Test_SandBox_MKTPLS(.. 3366177 Send Inventory NJ Small Warehouse 1 1 @ Void = orairzvic tez0l

4. Step 1- Set Quantity. This is a section for item confirmation and item label management.

a. If you would like to update the shipping quantity for each item, you can edit the number
next to each item.

b. Label management (optional): Each piece of item that you ship to Newegg must be
properly identified with an item label. You can print item labels for your items. The size of
each label is 1” x 2.63”. You can print out 30 item labels per sheet. Avery Standard 5260 is
recommended. Please note: you can skip this if your items already pre-labeled with UPC
code.
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| Shipment Detail fr Manage Items > Shipment List (SBN Management On

Seller Store Mame: @~ O Test_SandBox MKTPLS Focus on current seller

Set Quantity

shipment Information =
Shipr Ship From: Test_SandBax_MKTPLS(ADOG) Ship Tex d w
Shipment Stat 16839 gale ave, 17708 Rowland St.
Create Date: O 015 Forest, VA 24551 City of Industry, CA 91748
Last Edit O
Set Quantity and Label Items .
Please enter the quantity of & ¢ EAN-13 clearly labeled and displayed on its product packaging.
If not, please enter the qua ted labels on each unit of the item.
If you are printing the labels yourself, please use C s prefix and suf
um NE Iterm® Manufacturer Mir Part®/1SBN UPC/EAN Website Short Tithe Quantity Labels Quantity
Group-Bytest lte... 9SIAOOGITTI6T9  Sony Group-By test Ite.. 431560000078 This is a Group-By test. =
Group-By test te... GSIADOEITTI6T?  Sony Group-By test te.. 431560000009 This is & group-by test o e _
N

Item Label

1 Print Item Labeis

Item: 9SIAOO60NV3702
Model: A01201303122162982

-201“0312276298209-

22 23 24
25 26 27
28 29 30

5. Step 2- Label Packages. Each package that you ship to Newegg must be properly identified
with a package label as well. You can print package labels using the following:
a. Specify the package number of each item.
b. Click “Print Package Labels” to print.
c. The size of each label is 1”7 x 2.63”. You can print out 30 item labels per sheet. Avery
Standard 5260 is recommended.
d. Please note:
o |[f different items are packed in a master box, each item package will require a
package label. The master box will require additional package labels for all items on
the side. For more detail, please review the Appendix: Labeling and packing

instruction
e Please make sure you print out the package label correctly or the status of your
shipment will not change.
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| Shipment Detail % Manage Items » Shipment List (SBN Management Only

Seller Store Name: @ | Q,  Test_SandBox_MKTPLS(ADDS) par Select Find Selle Facus on current seller
' v : 2 3 2
Quantity Label Packages Shipping Infc Summary
Shipment In .
ShipmentlD: 3373667 Ship From: Test_SandBox_MKTPLS(AD0S) Ship To: | W arehouse ¥
Shipment Status: Preparing 16839 gale ave.

City of Industry, CA 91748

Create Date: 05/13/2015 Forest,
Last Edit: 03/13/2015
Label Packages A

tyl. One item can be packed in multiple boxes, but one box should only contain one item. A&
ckage Labels™ button.

We strongly recommend that you package each item listed below in a way that each box onk
package label must be displayed on the outside of each bow. Please enter the package (bo:

© Same SKU packaging is preferred and will ensure fast receiving of your shipment.Mixed inventory packaged shipments may take longer to receive.

2 200 Group-By test [tem 8 SSIADO62TTI679  Sony Group-By test lte.. 431560000078
1

00 Group-By test Item A 9SIAQ062TT3677 Sony Group-By test Ite... 431560000009

6. Step 3- Shipping Info. You can specify the shipping method and carrier as following:
a. Identify the shipping method and available shipping carrier from the following:
e Small Parcel Delivery (Individual boxes).

Select Shipping Information

L.Select Shipping Method 2.Input Shipping Carrier
@ Small Parcel Delivery (Individual boxes) @ @ Other Carrier:| UsPs ¥

() Less Than Truckload (LTL, Pallets, shipment at least 150 lbs) @

Shipment Detail

Input tracking number of each package.

Tracking Number .

e Less than Truckload (LTL, Pallets, shipment at least 150 Ibs.).

Select Shipping Information

1.Select Shipping Method 2.Input Shipping Carrier

(& Small Parcel Delivery (Individual boxes) @ ® Other Carrier: | Test Trucking Corp.

@ Less Than Truckload (LTL, Pallets, shipment at least 150 Ibs) @

b. Shipment detail.
e Input the package tracking number once they are available.
7. Step 4- In order to prepare your items, you will need packing list. You can use the
following steps to generate a packing list for a shipment. When your shipment is
ready, you can place the packing list in the shipping box:
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Once you are ready to print packing list, go to Shipment List (SBN Management Only) and
click “Search. Select on the shipment and choose “Work on Shipment”.

. Click “Print Packing List” to enable print screen.

In the print screen, click “Print” to generate the packing list. Once the packing list is ready,
you can print it locally. Please make sure you print out the packing list correctly or the
status of your shipment will not change.

Packing List

mymm' Shipment #: 3373667

For Receiving

5 | EANGEL

Packing List - for Recelving
Fage 1ol 1 091773014
Shi To: 17708 Rowlasd 52, Shig From: Test Sandbox A192 US
ity of Indistry CA 91748 2485 Gale Awe
Dy of Irduikry TA 1745
Shipment [D Deltwery Method Speecial [resbruction
LTI
. u I3 a3
NE ltam# Modal# (URC Crate Oty | Darseription
GEIM1921 312146 |T- AII5A1000059 100 CoolTes Red T-Shint
Shitt_red_L_bist
¥
OSlm1920 32 1ET (T 0111111180111 100 CocdTad Rid T-Shiie
?hhl. i L bk
Recrived Ly: Duake:
Prirk Hama: Relepsad By:
T —




8. Step 5- sending your shipment to Newegg. You can manage your shipments easier using our
Seller Portal.
a. After printing out the package label(s) and packing list, the status of your shipment will
change from “Preparing” to “Ready To Ship”.

Shipment List (SBN Management Only)

Seller Store Name: © Q. | Test_SandBox_MKTPLS(A006) Clear Selection Find Seller |+| Focus on current seller
m Exception Return Shipment List
Shipment ID b

Test_SandBox_MKTPLS(.. = 3373667 Send Inventory Rowland Warehouse 300 | @ Ready To Ship

b. For shipped out shipment, please update the status from “Ready To Ship” to “Shipped”.
Updating the status of shipment allows for easier management and tracking of progress
of your shipment to Newegg warehouse.

Shipment List (SBN Management Only) b s
Seller Store Name: @ Q, | Test_SandBox_MKTPLS{AQDG) Clear Selection  Find Seller |+| Focus on current seller

m Exception Return Shipment List
Shipment ID v

Test_SandBox_MKTPLS(.. | 3373667 Send Inventory Rowland Warehouse 2 300 & Ready To Ship 05/14/2015 13:33:01
Test_SandBox_MKTPLS(.. | 3373729 Send Inventory MJ Small Warehouse 1 1 O Preparing Void 02
Test_SandBox_MKTPLS(.. | 3374537 Send Inventory NJ Small Warehouse 2 14 @ Preparing Mark as Shipped 0
Test_SandBox_MKTPLS(.. | 3374536 Send Inventory Rowland Warehouse 2 6 @ Preparing Work on Shipment o1
Test_SandBox_MKTPLS(.. 3372076 Send Inventory Rowland Bulk Item War... 1 3 @ Ready To Ship — S

Test_SandBox_MKTPLS(.. | 3373667 Send Inventory Rowland Warehouse 300

05/14/2015 13:40:47

Status

@ Shipped

Order Fulfillment
SBN (SHIPPED BY NEWEGG) will fulfill your orders placed directly on Newegg.com, or on other
channels such as your own site. You can monitor your Newegg SBN (SHIPPED BY NEWEGG) order
status and create other channels orders easily from Seller Portal.

Newegg orders
Newegg orders will be processed by SBN (SHIPPED BY NEWEGG) by default. You can review the
status of Newegg orders processing by SBN (SHIPPED BY NEWEGG) using the following steps:
1. Goto Seller Portal then open Manage Order > Order List.
2. You can use the search filters under Advanced to locate the SBN orders and related status.
Currently available filters:
a. Sales Channel: Newegg.com
b. Fulfill by: Newegg
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Ggwcgymarkerplace'

= o a W I Order List » View and process orders. Learn More

‘ Manage Account . .
Seller Store Name: @ o I Clear Selection  Find Seller |+| Focus on current seller
- Manage Items

™ Manage Order Order Number ¥ | | QInput Keywords

Order Status: | Unshipped ¥ Sales Channel: Al ¥ Fulfill By

Return List [ Show all orders with in x hours of auto-void 48 () 24 )

i Create Multi-Channel Order (... MNewegg
N = =S ==y ) =
iF Manage Promotion Seller

All

Ship To Country:

c. Click the “Search” key to pull the result of all qualified SBN (SHIPPED BY NEWEGG) orders.

Order List » view and process orders. Learn More
Seller Store Name: @ o I Clear Selection Find Seller || Focus on current seller

Order Number ¥ | | QInput Key ADVANCED SEAR

Order Status: Unshipped % Fulfill By: Newegg % Remove All

. Status Return(s) Order Number Auto Void Date Ship Service Sales Channel Fulfill Channel

Unshipped © [ &= | 181827369 05/14/2015 13:45:43 Egg Saver (4-7 Days) | Newegg.com Newegg
y O Unshipped © O g 185192459 05/14/2015 13:40:45  N/A Egg Saver (4-7 Days) Newegg.com Newegg
v O Unshipped @ [li] 235960417 05/14/2015 12:47:06  N/A Egg Saver (4-7 Days) Newegg.com Newegg
y U Unshipped @ O 234761303 05/14/2015 12:34:21 | N/A Egg Saver (4-7 Days) Newegg.com Newegg
y O Unshipped @ [ = 185183999 05/14/2015 12:19:34  N/A Egg Saver (4-7 Days) Newegg.com MNewegg
y O Unshipped € [ = | 230096524 05/14/2015 11:35:45 | N/A Egg Saver {4-7 Days) Newegg.com Newegg
y O Unshipped @ [ 185173850 05/14/201510:22:42  N/A Egg Saver {4-7 Days) Newegg.com MNewegg
y O Unshipped @ [ 230089364 05/14/2015 10:13:32 | N/A Egg Saver (4-7 Days) Newegg.com Newegg

Multi-Channel order fulfillment

You can submit multi-channel order fulfillment requests to Newegg using:
e Manual order creation from Seller Portal.
e Batch requests using datafeed files upload from Seller Portal.
e Batch requests using APl requests.

Manual submit orders from Seller Portal

1. Goto Seller Portal then open Manage Order > Create Multi-Channel Order (SBN
Management Only).

2. Enter the address and order details. In the Shipping information section, enter the address
information for where you want your products shipped. Seller Order ID: enter a unique
identifier from your external channel. Please Note: SBN (SHIPPED BY NEWEGG) cannot ship
to P.O. Boxes.
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-
(¥

€ #
& Manage Account
B Manage Items
™ Manage Order
Order List

Return List

*

| Create Multi-Channel Order (SEN Management Only)

Seller Store Name: @ = QL Test_SandBox MKTPLS[ADOG)

Input Order Information @ Asterisk (+) indicates required fields.

Shipping Information

b Create Multi-Channel Order (.. o

ir
2= Manage Message
B Manage store

Manage Promation

[l Business Report
@R Other Reports

B system Health

4.

5.
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Clear Selection  Find Seller

| Focus on current seller

T Manage Order

Create Multi-Channel

* Order ID:
Company Name:
- Contact Name: | John Doe
- Eitp

- State:

* Phone Number:

Auto Generated

City of Industry

CALFORNIA

t. | 626-123-4567

* Seller Order ID: 123456
= Address Line 1:  E. Gale Ave
Address Line 2
- Zip Codes 91745

« Shipping Method:

Adding items. In the Shipping Content section, select the products you want to add for

current order by click on “Add Item(s)” to bring up the Add Item(s) list. From the list, select

the items you want to add to current order by checking the box to the left of the title. Once

you completed the selection, click “Ok” to display the order detail.

NE Item# v

Item Status:

Add Item(s)

All X

Seller Part#

A00620110113ez04
AOO6Leon_Test_003
zq_test_101221
AOO6watchl

23
A006201101120001
A006201101120002
A00620110113ez01

<

<°2345«.>N

enter a note for shipping and handling reference.

20 v

items per page

Industry:  All ¥ Subcategory: All v
’ NE Item# ‘ Country ‘ Title
9SIAQ060006XX0 United States (USA) 1
9SIA00600005E8 United States (USA) testtest
9SIA0060000TB6 United States (USA) UFO21
9SIAO060003NA3 United States (USA) testing
9SIA0060004UPS United States (USA) test test
9SIA0060006XV9 United States (USA) test item for test only123
9SIA0060006XW0 United States (USA) 1
9SIA0060006XW7 United States (USA) 1

1- 20 of 18831 items

SO Memo. If there is any special shipment handling instruction for current order, please

Review and confirm the fulfillment order by click "Confirm and Create Order”.

X

Q SEARCH

Manufactur
Melissa & D =
0zZzZ0

IsM
Production 1
Production 1
Production 1
Production 1

Melissa & D

v

»

(¢}




Create Multi-Channel Crder (SBN Management Only) T Manage Order > Create Multi-Channel Order (SBN Management Only

Seller Store Name: @ Q| Test_SandBox MKTPLS[ADOE Clear Selection  Find Seller |+ Focus on current seller
Input Order Information £ Asterisk (+) indicates required fields.
Shipping Information
= Order [D: | Aute Generated * Seller Order ID: | 123456
Company Name: « Address Line 1:

Address Line 2:

g

* Contact Name: | John Doe

- City: | City - Zip Code: | 91745
* State: | C v = Shipping Method: 3 v
* Phone Number:
Shipping Content
AODELeon_Test_003 95IAD0600005E8 0zz0 Leon_Test_003 o o E
AODGwatchi 2S1AD06000INAS Production Testing Manufacturer ONLY watch1 o 0
A0D6201101120001 SSIAD0S000XVS Production Testing Manufacturer ONLY 201101120001 o o :

50 Mema:
Please put

Cscazcrons [ +ioo o | > cormuo ot o0

Batch requests using data feed files upload from Seller Portal

If you are managing large quantities of inventory, you can consider using Batch Create multi-Channel
Shipment Order function.
1. Go to Seller Portal then open Manage Order > Create Multi-Channel Order (SBN
Management Only) > Batch Create Multi-Channel Shipment Order
2. Select the format from the drop-down menu then click “Download File Template” to
download file template.

&~ o @ * | Create Multi-Channel Order (SBN Management Only) 1 Manage Order > Create Multi-Ch

Manage Account
& ? Seller Store Name: @ Q | Test_SandBox_MKTPLS{ADOS; Clear Selection  Find Seller |+ Focus on current seller

B Manage ltems

™ Manage Order
Download and fill out this file and upload it to batch create multi-channel order(s).

) Template File Type: Microsoft Excel Format{".xls ME © powNLOAD FILE TEMPLATE
Multi-Channel Order (... o upload File:
ot =

Manage Promotion

Crder List

Retur

Upload progress:

Manage Message

I [_ourow |

Business Report

BEDMN =

Gther Reports

3. Fill out the template then upload the file from the Upload File section. Note: we recommend
keeping the file for your future reference.

4. System will process the file in background. You can check the file processing status and
download the processing result from the Uploaded File Status and History section.
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Create Multi-Channel Order (SBN Management Only) fr Manage Order > Create Multi-Channel Order (SBN

Seller Store Name: @ = QU Test_SandBox METPLS{ADOS Clear Selection  Find Seller || Focus on current seller

Download and fill out this file and upload it to batch create multi-channel order(s).

Rl o s | (3]

& Your file has been uploaded successfully. Once your file has been processed, you will receive an email notification.

Uploaded File Status and History & e

@ Filter: Requested Date ¥ Status: All v User: m

Date Range: Last 3 Days M
24420453 MultiChannelOrder.xds Initial 05/14/2015 15:13:12 File uploaded waiting for processing

Batch requests using API requests

Reference our integration guide for more details
https://sellerportal.newegg.com/Guideline/Newegg Marketplace APl DeveloperGuide.zip

Monitoring your multi-channel orders

You can review the status of Multi-Channel orders using the following steps:
1. Goto Seller Portal then open Manage Order > Order List.
2. You can use the search filters under Advanced to locate the Multi-Channel orders and
related status:
a. Sales Channel: Non-Newegg
b. Fulfill by: Newegg
3. Click the “Search” key to pull the result of all qualified SBN (SHIPPED BY NEWEGG) orders.

Order List View and process orders. Learn More

Seller Store Name: @ Q Clear Selection Find Seller |+ Focus on current seller
Order Number ¥ |Q : e m ADVANCED SEAR
Order Status: Invoiced X _Sales Channel: Multi-Channel X Fulfill By: Newegg X Remove Al e

Order Date Auto Void Date Ship Service Sales Channel | Fulfill Channel

» ] 04/29/2015 16:48:04 N/A Standard Shipping (5- Multi-Channel Newegg
» B 04/29/2015 16:48:01 N/A Standard Shipping (5-... | Multi-Channel Newegg
» 0 04/27/2015 14:38:06 N/A Standard Shipping (5-... | Multi-Channel Newegg
» D 04/27/2015 14:38:05 N/A Standard Shipping (5- Multi-Channel Newegg
» B 04/27/2015 14:38:05 N/A ndard Shipping (5 Multi-Channel Newegg
» B 04/27/2015 14:38:05 N/A tandard Shipping (5-... = Multi-Channel Newegg
- 50 = lipillin 20 v items oer paae

Void multi-channel orders

You can void Multi-Channel orders using the following steps:
1. Go to Seller Portal then open Manage Order > Order List.
2.  You can use the search filters under Advanced to locate the Multi-Channel orders and
related status:
a. Sales Channel: Non-Newegg
b. Fulfill by: Newegg
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https://sellerportal.newegg.com/Guideline/Newegg_Marketplace_API_DeveloperGuide.zip

3. Click the “Search” key to pull the result of all qualified SBN (SHIPPED BY NEWEGG) orders.
4. When you located the order that you would like to void, click “Void Order”. Please note that
only unshipped orders can be void.

Order List View and process orders. Learmn More

Seller Store Name: @ Q | Al Clear Selection Find Seller |+| Focus on current seller e

Order Number 7| | Q . o I covanceo sear

Order Status: Unshipped X Sales Channel: Multi-Channel X Fulfill By: Newegg % |femove All

Return(s) Action | Order Number Auto Void Date Ship Service Sales Channel Fulfill Channel

05/14/2015 17:28:34  N/A Standard Shipping (S-... | Multi-Channel Newegg

» Unshipped © O =

Void Order

5. Onthe order detail page, please select the pre-defined void reason from the drop-down

menu.
6. Click “Void Order” to cancel current order.

©rder Content

(6 [serms | nenems [— | we Conditon | Bem Description Qyordesd | aystioped | untricoy [ sums |
Unshipped

I

+ I | ] 854347003213 Mew Garbage Bags, 4 Gallon, 180- 1 0 0.00
Count

* Void Reason: Select a reason A e : % 0.0
Void Order o
Max 1000 Characters) 0L
e . Customer Requested to Cance N
Dt of Stock Refund A £ (0.0

©Order Processing History

Appendix: Labeling and packing instruction for using SBN (Shipped by Newegg)

The following information shows the correct labeling and packing instruction for:
e single item packed in a box
e multiple items pack in a box
e  Multiple box shipment
e Shipment in pallet
e Additional requirement for International sellers

2. Single item packed in a box
a. Everyindividual item in the box requires an UPC label. If your item does not have

UPC label, please use Newegg item label.
b. Item number and quantity must match with the Package label on the box.

c. Pieces count must match the quantity list in packing list.
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' A

D Packing listin
*—| clear envelope

on master

Single item per box

Newegg Package label (Print

ftem#: (I from Seller portal)
Shipment ID(PO#) (MMM 'tem #: UPC barcodes
1 0f 1 Shipment ID (PO #)

Package Count:

I7 .

3. Multiple items packed in a box
a. Everyindividual item requires an UPC label. If your item does not have UPC label,
please use Newegg item label.
b. Small boxes, card boards, or plastic bags are required as partition for different item
packages packed into a master box.

c. Each package requires a package label pasted on inner box for each item and also
the side of master box as image above. For example, 3 different items packed in a
master box needs 3 package labels on the side of master box. This will identify that
there are 3 different in that master box.
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Packing list in
4— clearenvelopeon
master carton

v

Multiple items per box

Newegg Package label
ltem #: [IITIITEIIIITOD ltem #: (T
ShipmenlID(PO# S {DPO) € ltem#: UPC barcodes
ShipmentID(f ipmen
nam T Shipment 1D (PO #)
Jof3 1of3
! Package Count:
ltem# (I

,,,,,,,,,,,,,,,,,,, (I
20f3

h
2
=
=]
3
(v}
=
=
)
(@)
3

Multiple box shipment. Where there are multiple boxed per shipment, please create master
labels (seller portal does not support) with shipment ID and sequential number of each box.
Ex. Box 1 of 3, 2 of 3, and so on.
Shipment in pallet

a. All boxes in a pallet need a Newegg package labels

b. All Newegg package labels need to be facing outward.

c. Each pallet must have an envelope enclosing packing list

d. Create a Master Label and stick on each pallet that including shipment ID. Please

note: Boxes from the same shipment ID require be stacked in the same pallet.
e. The way to palletize your shipments:



Top View Side View

' B
‘ J_\ '_t\ '_L L - envelope.
’ 7T ([ [wm
b—h—e:—e:—t: ] Jm?:::fg{ [ E = == ]
. [ | | ]
(o o | o | o
AR o Ll L
I O |
IAll serial or UPC barcode Merchandise is not overhanging edge of pallet
labels facing outward and is protected by the pallet.

6. Additional requirement for international sellers. International sellers require attaching
Master label, listed shipment ID (PO #) + sequential numbering of boxes, on each box.

Contact Us

We are here to assist you in exploring solutions to increase revenue, build your brand, and expand your
reach.

For technical questions, please email us at datafeeds@newegg.com
For general questions, please reach out to your Category Manager or email us at
marketplacesupport@newegg.com
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